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EMPLOYERS AND CLAIMS 
 
Can Your Employer Request a Copy of Your Claim File? 
 
Yes, your employer may request a copy of your Workplace Safety and Insurance Board 
(WSIB) claim file: 
 
• if your employer does not agree with a decision made by WSIB about your WSIB 

benefits, or 
 
• if you appeal a WSIB decision. 
 
Your employer cannot obtain a copy of your file unless either you or the employer 
object to a WSIB decision regarding your claim.  
 
Can Your Employer Appeal Your WSIB Claim? 
 
Yes, your employer can appeal your WSIB claim because they have the same rights as 
you, namely, the right to disagree with a WSIB decision and the right to retain a 
qualified representative. 
 
Why Would Your Employer Want to Appeal Your Claim? 
 
• Your employer may not agree with the WSIB decision granting you services or 

benefits. 
 
• Your employer may want to say something about your appeal. 
 
• The money WSIB receives is collected through premiums paid by employers in 

Ontario. The more that WSIB pays you, the more your employer may have to pay to 
WSIB. 

 
Will Your Employer Get Everything in Your Claim File? 
 
Your employer will get everything in your claim file except the medical reports.  WSIB 
will not send medical reports to the employer until you are first notified. 
 
Can You Prevent Your Employer From Getting a Copy of Your Claim File? 
 
• No, you cannot prevent your employer from getting a copy of your claim file.  You 

can, however, object to your employer receiving the medical reports from your 
claim file if they have nothing to do with the appeal. 
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