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AVERAGE EARNINGS 
(For Workers Injured On or After October 1, 1999.  If you were injured before this date 
and disagree with the amount of your average earnings as determined by WSIB, you should 
speak to a qualified representative.) 
 
What Are Average Earnings? 
 
The amount of benefits paid to you by the Workplace Safety and Insurance Board (WSIB) 
depends on how much money you were making at the time of your injury.  The amount you 
were making when you were injured is called your average earnings.  WSIB calculates average 
earnings in two ways:  1) short-term average earnings, and 2) long-term average earnings. 
 
What Are Short-Term Average Earnings? 
 
Your short-term average earnings are what you were being paid at the time of your injury.  If, 
however, your earnings were different from day to day (for example, you were paid only 
commission), then WSIB will average the total earnings in the four weeks prior to your injury 
to calculate your short-term average earnings.  WSIB uses your short-term average earnings to 
calculate your loss of earnings (LOE) benefits for the first twelve weeks that you receive LOE 
benefits.  For more information please see OWA Fact Sheet 9 called “Loss of Earnings 
Benefits”. 
 
What Are Long-Term Average Earnings? 
 
Your benefits after the 12th week of your claim are based on your long-term average earnings.  
If you were working at a regular permanent job at the time of your injury, your long-term 
average earnings will usually be the same as your short-term average earnings.   Either you or 
your employer can ask WSIB to recalculate your average earnings after 12 weeks if you believe 
continuation of your benefits at the current level would be unfair.  An example of when WSIB 
might agree to recalculate your average earnings might be if you had overtime or bonus earnings 
that changed from week to week, in which case these earnings would not have been included in 
your short-term  average earnings. 
 
If your employment was non-permanent (meaning you were hired only for a certain amount of 
time) or irregular (for example, seasonal work, workers paid only on commission, or temporary 
agency workers), then WSIB will always recalculate your average earnings after 12 weeks. 
 
If you were working at a job that was both regular (52 weeks a year without any pattern of lay-
offs) and permanent (no set date for the job to end) when you were injured, your long-term 
average earnings will be the average of your weekly earnings over the 12 months before your 
injury.  If you were working at a non-permanent or irregular job when you were injured, your 
long-term average earnings will usually be based on your earnings over the two years before 
your injury. 
 
How Do Your Average Earnings Affect the Amount of Your Benefits? 
 
After calculating your average earnings, WSIB subtracts the amount you would pay in income 
tax, Canada Pension Plan contributions, and Employment Insurance premiums to arrive at your 
Net Average Earnings (NAE) at the time of your accident.  Your LOE benefits are 85% of the 
difference between your NAE and the amount that you are earning (or what WSIB believes you 
could earn if working at a job suitable for your injury) after the accident.   
 
WSIB sets a maximum amount for average earnings each year.  Your average earnings cannot 
be more than the maximum amount set by WSIB.  If you were severely injured, your long-term 
average earnings would not be less than 75% of your short-term average earnings.   WSIB will 
review your pre-accident average earnings each year and make the necessary changes to protect 
against inflation. 
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INFORMATION 
for appealing WSIB decisions.  If you wish to appeal a decision, contact a qualified representative as soon as 
formation on time limits, see OWA Fact Sheets 24 and 25 called “Appealing to WSIB” and “Appealing to 

ains general information only.  It is not a legal document.  To see what the law says, you should  
ce Safety and Insurance Act and WSIB policies.  If you require help and do not have a union 
t the Office of the Worker Adviser: 

ephone number is 1-800-435-8980 (English) or 1-800-661-6365 (French) 
site at http://www.owa.gov.on.ca 

ussi disponible en français 
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