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EXTENSIONS OF TIME LIMITS AT WSIB 
 
What Time Limits Apply? 
 
Under the Workplace Safety and Insurance Act, the time limit to appeal a decision by the 
operating level of the Workplace Safety and Insurance Board (WSIB) to their Appeals 
Branch can be either 30 days or six months, depending on the type of decision.  For more 
information, see OWA Fact Sheet 24 called “Appealing to WSIB”. 
 
If you discover that you have missed a time limit, seek help from a qualified representative 
as soon as possible.  Both WSIB and the Workplace Safety and Insurance Appeals Tribunal 
(WSIAT) have the authority to extend time limits. 
 
What If You Did Not Appeal on Time? 
 
• First, inform WSIB in writing that you want to appeal the decision.  This will prevent the 

appeal from being considered any later than it already is.  See OWA Fact Sheet 24 called 
“Appealing to WSIB”. 
 

• Unless WSIB has already advised you about missing the time limit, it is not necessary to 
mention it at this point.  WSIB may simply allow you to proceed with your appeal 
without making an issue of the time limit. 
 

• In most cases, however, the Claims Adjudicator will write to advise you that the appeal 
is late and will not be sent to the Appeals Branch.  At this stage, it is necessary to ask for 
an extension of time.  Sometimes, it may be better to ask for a reconsideration of the 
decision, instead of an extension of time to appeal the decision. 

 
When Should You Ask for a Reconsideration Instead of an Extension? 
 
After the time limits have passed, WSIB is more likely to reconsider a decision under the 
following circumstances: 
 
• If there is a technical error in the decision that needs to be corrected    for example, 

wrong dates, policy, or earnings information, 
 
• If there is substantial new evidence    for example, new medical testing, breakthroughs 

in medical science, or other information that was not reasonably available within the 
appeal period. 

 
If WSIB denies your request for a reconsideration, you can still ask for an extension of time 
to appeal the decision. 
 
When Will WSIB Extend the Time Limit to Appeal a Decision? 
 
According to the WSIB guidelines, when an appeal is made within one year of a WSIB 
decision, WSIB has the broad discretion to extend the time limits.  This means that if your 
appeal is made late, but within one year of the date of the WSIB decision, it is likely that 
you will be granted an extension of time. 
 
When an appeal is made more than one year after the date of a WSIB decision, then WSIB 
will consider additional factors.  
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