
Office of the Worker Adviser

No.

OP(EDR) ADR HR Post-OP ADR HR

WSIB WSIAT WSIB+WSIAT

Decisions by Level and Office (part 1)

01-Apr-2019 30-Jun-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

TOTALEDR+ADR

% No. %No. % No. % No. ADR% No. % No. % No. %

36 51 18 26 5 7 23 78 4 6 7 10 58 83 70 100DOWNSVIEW

9 75 1 8 2 17 3 33 0 0 0 0 10 83 12 100ELLIOT LAKE

14 48 6 21 3 10 9 67 5 17 1 3 25 86 29 100HAMILTON

26 50 11 21 2 4 13 85 7 13 6 12 44 85 52 100LONDON

9 41 5 23 3 14 8 63 2 9 3 14 16 73 22 100MISSISSAUGA

7 23 7 23 4 13 11 64 2 7 10 33 16 53 30 100OTTAWA

2 50 0 0 0 0 0 0 1 25 1 25 3 75 4 100SAULT STE MARIE

12 63 5 26 0 0 5 100 1 5 1 5 18 95 19 100SCARBOROUGH

6 38 1 6 2 13 3 33 1 6 6 38 8 50 16 100ST CATHARINES

9 53 5 29 0 0 5 100 1 6 2 12 15 88 17 100SUDBURY

2 50 1 25 1 25 2 50 0 0 0 0 3 75 4 100THUNDER BAY

5 42 2 17 0 0 2 100 3 25 2 17 10 83 12 100TIMMINS

2 33 3 50 0 0 3 100 1 17 0 0 6 100 6 100TORONTO

47 61 20 26 2 3 22 91 6 8 2 3 73 95 77 100WATERLOO

10 37 11 41 0 0 11 100 3 11 3 11 24 89 27 100WINDSOR

196 49 96 24 24 6 120 80 37 9 44 11 329 83 397 100OWA

Fri 27 Dec 2019 15:47:29

% = (No. / WSIB+WSIAT TOTAL) x 100
Post-OP ADR% = (WSIB ADR / WSIB Post-OP) x 100
WSIB+WSIAT TOTAL % = (WSIB+WSIAT TOTAL / OFFICE TOTAL) x 100     Note: OFFICE TOTAL is on page 7.
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Office of the Worker Adviser

Issues by Issue Group and Office

01-Apr-2019 30-Jun-2019From Date: To:
Printed by: SYSTEM_ADM_PAProvincial Decision Report

ACCI OCCDISA

----------------- IENT -----------------

EARNBENLEGTLRTWHCPISUPOENT 2OENT 1 MISCSIP

OFFICE
 TOTAL

No. % No. % No. %No. % No. %No. %No. %No. %No. %No. %No. %No. %No. %No. %No. % No. %

3 3 1 1DOWNSVIEW 3 3 99 142 2 0 0 6 63 3 5 5 28 2824 24 2 2 8 86 6 8 8 0 0

0 0 6 40ELLIOT LAKE 0 0 15 20 0 0 0 1 70 0 1 7 3 201 7 1 7 1 71 7 0 0 0 0

2 5 0 0HAMILTON 1 2 41 60 0 0 0 6 151 2 1 2 13 326 15 1 2 7 172 5 0 0 1 2

8 9 7 8LONDON 7 8 89 130 0 0 0 3 32 2 4 4 15 1714 16 7 8 11 126 7 5 6 0 0

4 9 0 0MISSISSAUGA 1 2 47 72 4 0 0 0 00 0 2 4 11 234 9 4 9 3 67 15 9 19 0 0

7 8 1 1OTTAWA 2 2 83 122 2 0 0 4 54 5 8 10 21 2510 12 13 16 3 45 6 3 4 0 0

0 0 0 0SAULT STE MARIE 0 0 9 10 0 0 0 0 00 0 0 0 3 333 33 0 0 1 110 0 2 22 0 0

0 0 2 7SCARBOROUGH 0 0 28 41 4 1 4 4 140 0 1 4 5 187 25 2 7 3 112 7 0 0 0 0

1 3 0 0ST CATHARINES 1 3 32 50 0 0 0 0 00 0 1 3 11 348 25 2 6 2 61 3 5 16 0 0

1 3 4 13SUDBURY 0 0 32 50 0 0 0 1 30 0 0 0 7 226 19 3 9 2 60 0 8 25 0 0

0 0 0 0THUNDER BAY 1 17 6 10 0 0 0 0 00 0 0 0 0 01 17 0 0 2 331 17 1 17 0 0

3 14 1 5TIMMINS 2 10 21 30 0 0 0 2 100 0 1 5 8 382 10 1 5 0 00 0 1 5 0 0

0 0 0 0TORONTO 0 0 8 10 0 0 0 0 00 0 1 13 3 383 38 0 0 1 130 0 0 0 0 0

8 6 4 3WATERLOO 10 8 129 190 0 0 0 4 312 9 3 2 34 2624 19 7 5 11 96 5 6 5 0 0

1 2 1 2WINDSOR 0 0 57 80 0 0 0 2 43 5 0 0 15 2610 18 5 9 13 232 4 5 9 0 0

38 5 27 4OWA 28 4 696 1007 1 1 0 33 525 4 28 4 177 25123 18 48 7 68 1039 6 53 8 1 0

Fri 27 Dec 2019 15:47:29

Only the Issues that are Allowed, Allowed In Part, or Denied are counted in this report.
% = (No. / OFFICE TOTAL) x 100
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
OFFICE TOTAL % = (OFFICE TOTAL / OWA OFFICE TOTAL) x 100
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Office of the Worker Adviser

Issue Outcomes by Level and Office (part 1)

01-Apr-2019 30-Jun-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

WSIB WSIAT

TOTALOP(EDR) ADR+HRHRADRPost-OPHRADR

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

WSIB+WSIAT

DOWNSVIEW 20 1 22 43 47 2 51 5 1 21 27 19 4 78 42 6 51 99 42 6 5215 3 4 22 68 14 1811 3 3 17 65 18 187 2 25 34 21 6 74 4 0 1 5 80 0 202 1 4 7 29 14 57

ELLIOT LAKE 6 2 4 12 50 17 33 1 0 0 1 100 0 0 7 2 6 15 47 13 400 0 0 0 0 0 00 0 0 0 0 0 01 0 2 3 33 0 67 0 0 0 0 0 0 00 0 2 2 0 0 100

HAMILTON 16 0 5 21 76 0 24 7 1 0 8 88 13 0 32 2 7 41 78 5 178 0 0 8 100 0 01 0 0 1 100 0 08 2 2 12 67 17 17 7 0 0 7 100 0 01 1 2 4 25 25 50

LONDON 18 3 21 42 43 7 50 9 1 9 19 47 5 47 45 7 37 89 51 8 4217 1 7 25 68 4 289 0 5 14 64 0 3610 3 9 22 45 14 41 8 1 2 11 73 9 181 2 0 3 33 67 0

MISSISSAUGA 4 4 5 13 31 31 38 8 1 15 24 33 4 63 18 7 22 47 38 15 473 2 2 7 43 29 292 1 2 5 40 20 4011 1 15 27 41 4 56 1 1 0 2 50 50 03 0 0 3 100 0 0

OTTAWA 1 1 7 9 11 11 78 5 0 4 9 56 0 44 46 2 35 83 55 2 4228 1 15 44 64 2 3424 1 10 35 69 3 2917 0 13 30 57 0 43 4 0 5 9 44 0 5612 0 9 21 57 0 43

SAULT STE MARIE 1 0 3 4 25 0 75 0 0 0 0 0 0 0 6 0 3 9 67 0 335 0 0 5 100 0 03 0 0 3 100 0 00 0 0 0 0 0 0 2 0 0 2 100 0 00 0 0 0 0 0 0

SCARBOROUGH 15 1 2 18 83 6 11 1 0 4 5 20 0 80 17 1 10 28 61 4 361 0 4 5 20 0 800 0 2 2 0 0 1001 0 4 5 20 0 80 1 0 2 3 33 0 670 0 0 0 0 0 0

ST CATHARINES 5 0 4 9 56 0 44 2 0 0 2 100 0 0 19 1 12 32 59 3 385 1 8 14 36 7 575 1 4 10 50 10 409 0 0 9 100 0 0 0 0 4 4 0 0 1007 0 0 7 100 0 0

SUDBURY 2 1 12 15 13 7 80 8 0 3 11 73 0 27 11 1 20 32 34 3 631 0 5 6 17 0 831 0 3 4 25 0 758 0 3 11 73 0 27 0 0 2 2 0 0 1000 0 0 0 0 0 0

THUNDER BAY 0 1 1 2 0 50 50 0 0 3 3 0 0 100 1 1 4 6 17 17 670 0 0 0 0 0 00 0 0 0 0 0 01 0 3 4 25 0 75 0 0 0 0 0 0 01 0 0 1 100 0 0

TIMMINS 1 1 3 5 20 20 60 4 0 0 4 100 0 0 14 2 5 21 67 10 249 1 2 12 75 8 175 0 1 6 83 0 174 0 0 4 100 0 0 4 1 1 6 67 17 170 0 0 0 0 0 0

TORONTO 3 0 0 3 100 0 0 1 0 1 2 50 0 50 7 0 1 8 88 0 133 0 0 3 100 0 00 0 0 0 0 0 01 0 1 2 50 0 50 3 0 0 3 100 0 00 0 0 0 0 0 0

WATERLOO 29 6 33 68 43 9 49 17 8 14 39 44 21 36 53 14 62 129 41 11 487 0 10 17 41 0 592 0 1 3 67 0 3317 8 19 44 39 18 43 5 0 9 14 36 0 640 0 5 5 0 0 100

WINDSOR 4 0 16 20 20 0 80 13 1 9 23 57 4 39 27 1 29 57 47 2 5110 0 4 14 71 0 293 0 4 7 43 0 5713 1 9 23 57 4 39 7 0 0 7 100 0 00 0 0 0 0 0 0

OWA 125 21 138 284 44 7 49 81 13 83 177 46 7 47 345 47 304 696 50 7 44112 9 61 182 62 5 3466 6 35 107 62 6 33108 17 105 230 47 7 46 46 3 26 75 61 4 3527 4 22 53 51 8 42

Fri 27 Dec 2019 15:47:29
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 1)

01-Apr-2019 30-Jun-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

----------------------------------------------

ACCI SUPOENT 2OENT 1OCCDISA

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

DOWNSVIEW 1 0 2 3 33 0 67 0 0 3 3 0 0 100 0 0 0 0 0 0 01 0 5 6 17 0 83 1 1 6 8 13 13 751 0 0 1 100 0 0

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 1 1 0 0 100 0 0 0 0 0 0 05 0 1 6 83 0 17

HAMILTON 2 0 0 2 100 0 0 1 0 0 1 100 0 0 0 0 1 1 0 0 1001 0 1 2 50 0 50 0 0 0 0 0 0 00 0 0 0 0 0 0

LONDON 4 1 3 8 50 13 38 1 0 6 7 14 0 86 0 0 0 0 0 0 02 1 3 6 33 17 50 2 0 3 5 40 0 604 0 3 7 57 0 43

MISSISSAUGA 2 1 1 4 50 25 25 0 0 1 1 0 0 100 0 0 0 0 0 0 01 0 6 7 14 0 86 4 0 5 9 44 0 560 0 0 0 0 0 0

OTTAWA 4 0 3 7 57 0 43 2 0 0 2 100 0 0 0 0 0 0 0 0 01 1 3 5 20 20 60 2 0 1 3 67 0 331 0 0 1 100 0 0

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 1 0 1 2 50 0 500 0 0 0 0 0 0

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 01 0 1 2 50 0 50 0 0 0 0 0 0 01 0 1 2 50 0 50

ST CATHARINES 1 0 0 1 100 0 0 0 0 1 1 0 0 100 0 0 0 0 0 0 00 0 1 1 0 0 100 1 0 4 5 20 0 800 0 0 0 0 0 0

SUDBURY 1 0 0 1 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 2 1 5 8 25 13 631 0 3 4 25 0 75

THUNDER BAY 0 0 0 0 0 0 0 0 0 1 1 0 0 100 0 0 0 0 0 0 01 0 0 1 100 0 0 0 0 1 1 0 0 1000 0 0 0 0 0 0

TIMMINS 3 0 0 3 100 0 0 1 1 0 2 50 50 0 0 0 0 0 0 0 00 0 0 0 0 0 0 0 0 1 1 0 0 1001 0 0 1 100 0 0

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0

WATERLOO 4 0 4 8 50 0 50 2 1 7 10 20 10 70 0 0 0 0 0 0 03 0 3 6 50 0 50 3 0 3 6 50 0 502 0 2 4 50 0 50

WINDSOR 0 0 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 2 2 0 0 100 2 0 3 5 40 0 601 0 0 1 100 0 0

OWA 22 2 14 38 58 5 37 7 2 19 28 25 7 68 0 0 1 1 0 0 10011 2 26 39 28 5 67 18 2 33 53 34 4 6217 0 10 27 63 0 37

Fri 27 Dec 2019 15:47:30
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 2)

01-Apr-2019 30-Jun-2019From Date: To:
Printed by: SYSTEM_ADM_PAProvincial Decision Report

PI BENLEGTLRTWHC

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

DOWNSVIEW 12 2 10 24 50 8 42 0 0 2 2 0 0 100 14 3 11 28 50 11 392 0 1 3 67 0 33 4 0 1 5 80 0 200 0 8 8 0 0 100

ELLIOT LAKE 0 0 1 1 0 0 100 1 0 0 1 100 0 0 0 2 1 3 0 67 330 0 0 0 0 0 0 0 0 1 1 0 0 1001 0 0 1 100 0 0

HAMILTON 5 0 1 6 83 0 17 1 0 0 1 100 0 0 9 1 3 13 69 8 231 0 0 1 100 0 0 1 0 0 1 100 0 05 1 1 7 71 14 14

LONDON 8 1 5 14 57 7 36 4 0 3 7 57 0 43 7 2 6 15 47 13 402 0 0 2 100 0 0 4 0 0 4 100 0 05 2 4 11 45 18 36

MISSISSAUGA 2 1 1 4 50 25 25 2 0 2 4 50 0 50 3 3 5 11 27 27 450 0 0 0 0 0 0 1 1 0 2 50 50 01 1 1 3 33 33 33

OTTAWA 8 0 2 10 80 0 20 8 0 5 13 62 0 38 10 1 10 21 48 5 481 0 3 4 25 0 75 5 0 3 8 63 0 382 0 1 3 67 0 33

SAULT STE MARIE 3 0 0 3 100 0 0 0 0 0 0 0 0 0 2 0 1 3 67 0 330 0 0 0 0 0 0 0 0 0 0 0 0 00 0 1 1 0 0 100

SCARBOROUGH 3 1 3 7 43 14 43 2 0 0 2 100 0 0 4 0 1 5 80 0 200 0 0 0 0 0 0 1 0 0 1 100 0 03 0 0 3 100 0 0

ST CATHARINES 6 0 2 8 75 0 25 1 0 1 2 50 0 50 7 1 3 11 64 9 270 0 0 0 0 0 0 1 0 0 1 100 0 02 0 0 2 100 0 0

SUDBURY 3 0 3 6 50 0 50 1 0 2 3 33 0 67 2 0 5 7 29 0 710 0 0 0 0 0 0 0 0 0 0 0 0 01 0 1 2 50 0 50

THUNDER BAY 0 0 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 0 0 0 0 0 0 00 1 1 2 0 50 50

TIMMINS 1 0 1 2 50 0 50 0 0 1 1 0 0 100 6 1 1 8 75 13 130 0 0 0 0 0 0 0 0 1 1 0 0 1000 0 0 0 0 0 0

TORONTO 3 0 0 3 100 0 0 0 0 0 0 0 0 0 2 0 1 3 67 0 330 0 0 0 0 0 0 1 0 0 1 100 0 01 0 0 1 100 0 0

WATERLOO 11 1 12 24 46 4 50 2 1 4 7 29 14 57 9 7 18 34 26 21 539 0 3 12 75 0 25 2 1 0 3 67 33 04 3 4 11 36 27 36

WINDSOR 3 1 6 10 30 10 60 4 0 1 5 80 0 20 7 0 8 15 47 0 531 0 2 3 33 0 67 0 0 0 0 0 0 07 0 6 13 54 0 46

OWA 68 7 48 123 55 6 39 26 1 21 48 54 2 44 82 21 74 177 46 12 4216 0 9 25 64 0 36 20 2 6 28 71 7 2132 8 28 68 47 12 41

Fri 27 Dec 2019 15:47:30

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 3)

01-Apr-2019 30-Jun-2019From Date: To:
Printed by: SYSTEM_ADM_PAProvincial Decision Report

EARN TOTALMISCSIP

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

OFFICE

DOWNSVIEW 2 0 0 2 100 0 0 0 0 0 0 0 0 0 42 6 51 99 42 6 524 0 2 6 67 0 33

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 2 6 15 47 13 400 0 1 1 0 0 100

HAMILTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 32 2 7 41 78 5 176 0 0 6 100 0 0

LONDON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 45 7 37 89 51 8 422 0 1 3 67 0 33

MISSISSAUGA 2 0 0 2 100 0 0 0 0 0 0 0 0 0 18 7 22 47 38 15 470 0 0 0 0 0 0

OTTAWA 0 0 2 2 0 0 100 0 0 0 0 0 0 0 46 2 35 83 55 2 422 0 2 4 50 0 50

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 3 9 67 0 330 0 0 0 0 0 0

SCARBOROUGH 0 0 1 1 0 0 100 0 0 1 1 0 0 100 17 1 10 28 61 4 362 0 2 4 50 0 50

ST CATHARINES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 19 1 12 32 59 3 380 0 0 0 0 0 0

SUDBURY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11 1 20 32 34 3 630 0 1 1 0 0 100

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 4 6 17 17 670 0 0 0 0 0 0

TIMMINS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14 2 5 21 67 10 242 0 0 2 100 0 0

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 1 8 88 0 130 0 0 0 0 0 0

WATERLOO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 53 14 62 129 41 11 482 0 2 4 50 0 50

WINDSOR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 27 1 29 57 47 2 512 0 0 2 100 0 0

OWA 4 0 3 7 57 0 43 0 0 1 1 0 0 100 345 47 304 696 50 7 4422 0 11 33 67 0 33

Fri 27 Dec 2019 15:47:31
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
MISC includes the EMP, GEN groups.  OFFICE TOTAL is the total of all issue groups in part 1, part 2, and part 3.
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Office of the Worker Adviser

No.

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI

non-Comp

Decisions by Level and Office (part 2)

01-Apr-2019 30-Jun-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

TOTALINSU

No.No.No.No.No.No.No. %

TOTAL

OFFICE

%No.

0 0 0 0 0 0 0 0 0DOWNSVIEW 70 18

0 0 0 0 0 0 0 0 0ELLIOT LAKE 12 3

0 0 0 0 0 0 0 0 0HAMILTON 29 7

0 0 0 0 0 0 0 0 0LONDON 52 13

0 0 0 0 0 0 0 0 0MISSISSAUGA 22 6

0 0 0 0 0 0 0 0 0OTTAWA 30 8

0 0 0 0 0 0 0 0 0SAULT STE MARIE 4 1

0 0 0 0 0 0 0 0 0SCARBOROUGH 19 5

0 0 0 0 0 0 0 0 0ST CATHARINES 16 4

0 0 0 0 0 0 0 0 0SUDBURY 17 4

0 0 0 0 0 0 0 0 0THUNDER BAY 4 1

0 0 0 0 0 0 0 0 0TIMMINS 12 3

0 0 0 0 0 0 0 0 0TORONTO 6 2

0 0 0 0 0 0 0 0 0WATERLOO 77 19

0 0 0 0 0 0 0 0 0WINDSOR 27 7

0 0 0 0 0 0 0 0 0OWA 397 100

Fri 27 Dec 2019 15:47:31

non-Comp TOTAL is the total of all levels outside the compensation program.
non-Comp TOTAL % = (non-Comp TOTAL / OFFICE TOTAL) x 100
OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL     Note: WSIB+WSIAT TOTAL is on page 1.
OFFICE TOTAL % = (OFFICE TOTAL / OWA TOTAL) x 100
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Office of the Worker Adviser

Issue Outcomes by Level and Office (part 2)

01-Apr-2019 30-Jun-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

TOTALOPCP+RWCP INSUBREI+OPEIFIPAINQSCRTP+CRTFOCRT

A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A A%P D Tot P% D% A A%P D Tot P% D%

OFFICE

TOTAL

non-Comp

A P D Tot

DOWNSVIEW 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 42 6 51 99 42 6 52

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 7 2 6 15 47 13 40

HAMILTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 32 2 7 41 78 5 17

LONDON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 45 7 37 89 51 8 42

MISSISSAUGA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 18 7 22 47 38 15 47

OTTAWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 46 2 35 83 55 2 42

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 6 0 3 9 67 0 33

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 17 1 10 28 61 4 36

ST CATHARINES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 19 1 12 32 59 3 38

SUDBURY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 11 1 20 32 34 3 63

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 1 1 4 6 17 17 67

TIMMINS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 14 2 5 21 67 10 24

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 7 0 1 8 88 0 13

WATERLOO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 53 14 62 129 41 11 48

WINDSOR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 27 1 29 57 47 2 51

OWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 345 47 304 696 50 7 44

Fri 27 Dec 2019 15:47:31

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
non-Comp TOTAL is the total of all levels outside the compensation program.  OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL     Note: WSIB+WSIAT TOTAL is on page 3.
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Office of the Worker Adviser

No.

OP(EDR) ADR HR Post-OP ADR HR

WSIB WSIAT WSIB+WSIAT

Decisions by Level and Office (part 1)

01-Jul-2019 30-Sep-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

TOTALEDR+ADR

% No. %No. % No. % No. ADR% No. % No. % No. %

30 53 11 19 7 12 18 61 1 2 8 14 42 74 57 100DOWNSVIEW

3 27 2 18 3 27 5 40 0 0 3 27 5 45 11 100ELLIOT LAKE

21 58 7 19 3 8 10 70 0 0 5 14 28 78 36 100HAMILTON

41 61 7 10 6 9 13 54 4 6 9 13 52 78 67 100LONDON

17 63 2 7 3 11 5 40 1 4 4 15 20 74 27 100MISSISSAUGA

6 21 11 39 3 11 14 79 0 0 8 29 17 61 28 100OTTAWA

6 46 2 15 1 8 3 67 2 15 2 15 10 77 13 100SAULT STE MARIE

7 64 2 18 1 9 3 67 0 0 1 9 9 82 11 100SCARBOROUGH

13 54 3 13 3 13 6 50 0 0 5 21 16 67 24 100ST CATHARINES

8 47 5 29 1 6 6 83 2 12 1 6 15 88 17 100SUDBURY

3 60 1 20 0 0 1 100 1 20 0 0 5 100 5 100THUNDER BAY

6 67 1 11 1 11 2 50 0 0 1 11 7 78 9 100TIMMINS

5 45 1 9 1 9 2 50 2 18 2 18 8 73 11 100TORONTO

59 72 8 10 3 4 11 73 8 10 4 5 75 91 82 99WATERLOO

18 62 7 24 2 7 9 78 0 0 2 7 25 86 29 100WINDSOR

243 57 70 16 38 9 108 65 21 5 55 13 334 78 427 100OWA

Fri 27 Dec 2019 15:49:36

% = (No. / WSIB+WSIAT TOTAL) x 100
Post-OP ADR% = (WSIB ADR / WSIB Post-OP) x 100
WSIB+WSIAT TOTAL % = (WSIB+WSIAT TOTAL / OFFICE TOTAL) x 100     Note: OFFICE TOTAL is on page 7.
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Office of the Worker Adviser

Issues by Issue Group and Office

01-Jul-2019 30-Sep-2019From Date: To:
Printed by: SYSTEM_ADM_PAProvincial Decision Report

ACCI OCCDISA

----------------- IENT -----------------

EARNBENLEGTLRTWHCPISUPOENT 2OENT 1 MISCSIP

OFFICE
 TOTAL

No. % No. % No. %No. % No. %No. %No. %No. %No. %No. %No. %No. %No. %No. %No. % No. %

4 5 0 0DOWNSVIEW 2 2 86 122 2 0 0 11 130 0 8 9 20 2318 21 2 2 6 74 5 7 8 2 2

0 0 3 25ELLIOT LAKE 1 8 12 20 0 0 0 3 250 0 2 17 1 81 8 0 0 0 01 8 0 0 0 0

2 4 1 2HAMILTON 4 7 54 80 0 0 0 10 190 0 1 2 12 2210 19 5 9 4 73 6 1 2 1 2

5 4 7 5LONDON 5 4 128 192 2 1 1 1 13 2 4 3 34 2721 16 5 4 22 178 6 10 8 0 0

5 10 0 0MISSISSAUGA 1 2 49 70 0 0 0 2 44 8 0 0 9 189 18 3 6 3 65 10 8 16 0 0

7 16 0 0OTTAWA 4 9 44 60 0 0 0 2 51 2 1 2 8 182 5 8 18 3 75 11 3 7 0 0

0 0 0 0SAULT STE MARIE 0 0 17 20 0 0 0 2 121 6 1 6 3 182 12 3 18 5 290 0 0 0 0 0

1 5 3 16SCARBOROUGH 0 0 19 30 0 0 0 2 110 0 0 0 3 166 32 0 0 1 52 11 1 5 0 0

1 2 0 0ST CATHARINES 3 7 41 60 0 0 0 0 02 5 2 5 10 2410 24 1 2 3 74 10 5 12 0 0

4 18 1 5SUDBURY 1 5 22 30 0 0 0 0 01 5 0 0 4 182 9 2 9 1 53 14 2 9 1 5

1 10 1 10THUNDER BAY 0 0 10 10 0 0 0 0 01 10 0 0 1 102 20 2 20 1 101 10 0 0 0 0

0 0 2 17TIMMINS 2 17 12 20 0 0 0 0 00 0 1 8 3 251 8 2 17 0 00 0 1 8 0 0

2 13 0 0TORONTO 1 7 15 20 0 0 0 0 01 7 1 7 3 204 27 1 7 0 02 13 0 0 0 0

7 5 16 12WATERLOO 6 5 133 190 0 0 0 4 39 7 2 2 34 2618 14 4 3 10 811 8 11 8 1 1

2 4 0 0WINDSOR 3 6 48 70 0 1 2 3 62 4 0 0 14 296 13 3 6 9 193 6 2 4 0 0

41 6 34 5OWA 33 5 690 1004 1 2 0 40 625 4 23 3 159 23112 16 41 6 68 1052 8 51 7 5 1

Fri 27 Dec 2019 15:49:36

Only the Issues that are Allowed, Allowed In Part, or Denied are counted in this report.
% = (No. / OFFICE TOTAL) x 100
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
OFFICE TOTAL % = (OFFICE TOTAL / OWA OFFICE TOTAL) x 100
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Office of the Worker Adviser

Issue Outcomes by Level and Office (part 1)

01-Jul-2019 30-Sep-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

WSIB WSIAT

TOTALOP(EDR) ADR+HRHRADRPost-OPHRADR

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

WSIB+WSIAT

DOWNSVIEW 19 2 22 43 44 5 51 9 0 6 15 60 0 40 50 2 34 86 58 2 4016 0 0 16 100 0 015 0 0 15 100 0 015 0 12 27 56 0 44 1 0 0 1 100 0 06 0 6 12 50 0 50

ELLIOT LAKE 1 1 2 4 25 25 50 2 0 0 2 100 0 0 7 1 4 12 58 8 333 0 0 3 100 0 03 0 0 3 100 0 03 0 2 5 60 0 40 0 0 0 0 0 0 01 0 2 3 33 0 67

HAMILTON 16 2 13 31 52 6 42 6 0 2 8 75 0 25 28 2 24 54 52 4 443 0 8 11 27 0 733 0 8 11 27 0 739 0 3 12 75 0 25 0 0 0 0 0 0 03 0 1 4 75 0 25

LONDON 43 3 31 77 56 4 40 8 0 2 10 80 0 20 80 3 45 128 63 2 3524 0 8 32 75 0 2520 0 8 28 71 0 2913 0 6 19 68 0 32 4 0 0 4 100 0 05 0 4 9 56 0 44

MISSISSAUGA 13 2 10 25 52 8 40 4 0 2 6 67 0 33 26 4 19 49 53 8 395 1 4 10 50 10 404 0 3 7 57 0 438 1 5 14 57 7 36 1 1 1 3 33 33 334 1 3 8 50 13 38

OTTAWA 3 0 3 6 50 0 50 4 2 14 20 20 10 70 19 2 23 44 43 5 5212 0 3 15 80 0 2012 0 3 15 80 0 204 2 17 23 17 9 74 0 0 0 0 0 0 00 0 3 3 0 0 100

SAULT STE MARIE 1 8 0 9 11 89 0 1 0 1 2 50 0 50 5 9 3 17 29 53 182 0 2 4 50 0 501 0 1 2 50 0 502 1 1 4 50 25 25 1 0 1 2 50 0 501 1 0 2 50 50 0

SCARBOROUGH 4 1 5 10 40 10 50 0 0 2 2 0 0 100 6 2 11 19 32 11 582 1 1 4 50 25 252 1 1 4 50 25 250 0 5 5 0 0 100 0 0 0 0 0 0 00 0 3 3 0 0 100

ST CATHARINES 12 1 7 20 60 5 35 0 1 2 3 0 33 67 15 3 23 41 37 7 562 1 6 9 22 11 672 1 6 9 22 11 671 1 10 12 8 8 83 0 0 0 0 0 0 01 0 8 9 11 0 89

SUDBURY 1 1 6 8 13 13 75 6 0 3 9 67 0 33 8 1 13 22 36 5 591 0 2 3 33 0 670 0 1 1 0 0 1006 0 5 11 55 0 45 1 0 1 2 50 0 500 0 2 2 0 0 100

THUNDER BAY 1 3 4 8 13 38 50 0 0 1 1 0 0 100 2 3 5 10 20 30 501 0 0 1 100 0 00 0 0 0 0 0 00 0 1 1 0 0 100 1 0 0 1 100 0 00 0 0 0 0 0 0

TIMMINS 5 0 2 7 71 0 29 4 0 0 4 100 0 0 10 0 2 12 83 0 170 0 0 0 0 0 00 0 0 0 0 0 05 0 0 5 100 0 0 0 0 0 0 0 0 01 0 0 1 100 0 0

TORONTO 1 0 6 7 14 0 86 0 1 0 1 0 100 0 4 2 9 15 27 13 602 1 2 5 40 20 401 1 1 3 33 33 331 1 1 3 33 33 33 1 0 1 2 50 0 501 0 1 2 50 0 50

WATERLOO 35 10 44 89 39 11 49 3 1 11 15 20 7 73 56 13 63 132 42 10 4813 2 7 22 59 9 323 1 2 6 50 17 338 1 12 21 38 5 57 10 1 5 16 63 6 315 0 1 6 83 0 17

WINDSOR 11 0 16 27 41 0 59 7 0 3 10 70 0 30 28 0 20 48 58 0 428 0 0 8 100 0 08 0 0 8 100 0 09 0 4 13 69 0 31 0 0 0 0 0 0 02 0 1 3 67 0 33

OWA 166 34 171 371 45 9 46 54 5 49 108 50 5 45 344 47 298 689 50 7 4394 6 43 143 66 4 3074 4 34 112 66 4 3084 7 84 175 48 4 48 20 2 9 31 65 6 2930 2 35 67 45 3 52

Fri 27 Dec 2019 15:49:36
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 1)

01-Jul-2019 30-Sep-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

----------------------------------------------

ACCI SUPOENT 2OENT 1OCCDISA

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

DOWNSVIEW 2 0 2 4 50 0 50 2 0 0 2 100 0 0 1 0 1 2 50 0 504 0 0 4 100 0 0 4 0 3 7 57 0 430 0 0 0 0 0 0

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 1 1 0 0 100 0 0 0 0 0 0 00 0 1 1 0 0 100 0 0 0 0 0 0 02 0 1 3 67 0 33

HAMILTON 2 0 0 2 100 0 0 2 0 2 4 50 0 50 0 0 1 1 0 0 1001 1 1 3 33 33 33 0 0 1 1 0 0 1000 0 1 1 0 0 100

LONDON 4 0 1 5 80 0 20 1 0 4 5 20 0 80 0 0 0 0 0 0 04 0 4 8 50 0 50 4 0 6 10 40 0 604 0 3 7 57 0 43

MISSISSAUGA 3 0 2 5 60 0 40 1 0 0 1 100 0 0 0 0 0 0 0 0 01 1 3 5 20 20 60 5 0 3 8 63 0 380 0 0 0 0 0 0

OTTAWA 3 1 3 7 43 14 43 0 0 4 4 0 0 100 0 0 0 0 0 0 03 0 2 5 60 0 40 1 0 2 3 33 0 670 0 0 0 0 0 0

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0

SCARBOROUGH 1 0 0 1 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 2 2 0 0 100 0 0 1 1 0 0 1001 0 2 3 33 0 67

ST CATHARINES 0 0 1 1 0 0 100 1 1 1 3 33 33 33 0 0 0 0 0 0 01 0 3 4 25 0 75 1 0 4 5 20 0 800 0 0 0 0 0 0

SUDBURY 1 1 2 4 25 25 50 0 0 1 1 0 0 100 0 0 1 1 0 0 1000 0 3 3 0 0 100 1 0 1 2 50 0 500 0 1 1 0 0 100

THUNDER BAY 0 1 0 1 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 1 1 0 0 100 0 0 0 0 0 0 00 0 1 1 0 0 100

TIMMINS 0 0 0 0 0 0 0 2 0 0 2 100 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 1 0 0 1 100 0 01 0 1 2 50 0 50

TORONTO 0 0 2 2 0 0 100 0 0 1 1 0 0 100 0 0 0 0 0 0 00 0 2 2 0 0 100 0 0 0 0 0 0 00 0 0 0 0 0 0

WATERLOO 3 1 3 7 43 14 43 3 0 3 6 50 0 50 1 0 0 1 100 0 03 3 5 11 27 27 45 3 0 8 11 27 0 732 2 12 16 13 13 75

WINDSOR 2 0 0 2 100 0 0 0 0 3 3 0 0 100 0 0 0 0 0 0 02 0 1 3 67 0 33 2 0 0 2 100 0 00 0 0 0 0 0 0

OWA 21 4 16 41 51 10 39 12 1 20 33 36 3 61 2 0 3 5 40 0 6019 5 28 52 37 10 54 22 0 29 51 43 0 5710 2 22 34 29 6 65

Fri 27 Dec 2019 15:49:37
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.

Page 4 of 8



Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 2)

01-Jul-2019 30-Sep-2019From Date: To:
Printed by: SYSTEM_ADM_PAProvincial Decision Report

PI BENLEGTLRTWHC

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

DOWNSVIEW 11 0 7 18 61 0 39 1 1 0 2 50 50 0 7 1 12 20 35 5 600 0 0 0 0 0 0 5 0 3 8 63 0 384 0 2 6 67 0 33

ELLIOT LAKE 1 0 0 1 100 0 0 0 0 0 0 0 0 0 1 0 0 1 100 0 00 0 0 0 0 0 0 1 0 1 2 50 0 500 0 0 0 0 0 0

HAMILTON 8 0 2 10 80 0 20 3 0 2 5 60 0 40 5 1 6 12 42 8 500 0 0 0 0 0 0 1 0 0 1 100 0 01 0 3 4 25 0 75

LONDON 11 0 10 21 52 0 48 1 0 4 5 20 0 80 22 3 9 34 65 9 263 0 0 3 100 0 0 2 0 2 4 50 0 5020 0 2 22 91 0 9

MISSISSAUGA 7 1 1 9 78 11 11 2 0 1 3 67 0 33 2 1 6 9 22 11 674 0 0 4 100 0 0 0 0 0 0 0 0 01 0 2 3 33 0 67

OTTAWA 1 0 1 2 50 0 50 4 0 4 8 50 0 50 4 0 4 8 50 0 501 0 0 1 100 0 0 0 0 1 1 0 0 1001 0 2 3 33 0 67

SAULT STE MARIE 1 1 0 2 50 50 0 1 1 1 3 33 33 33 1 2 0 3 33 67 01 0 0 1 100 0 0 0 0 1 1 0 0 1000 5 0 5 0 100 0

SCARBOROUGH 2 1 3 6 33 17 50 0 0 0 0 0 0 0 1 1 1 3 33 33 330 0 0 0 0 0 0 0 0 0 0 0 0 01 0 0 1 100 0 0

ST CATHARINES 6 0 4 10 60 0 40 0 0 1 1 0 0 100 2 2 6 10 20 20 601 0 1 2 50 0 50 2 0 0 2 100 0 01 0 2 3 33 0 67

SUDBURY 2 0 0 2 100 0 0 1 0 1 2 50 0 50 1 0 3 4 25 0 751 0 0 1 100 0 0 0 0 0 0 0 0 01 0 0 1 100 0 0

THUNDER BAY 1 0 1 2 50 0 50 0 1 1 2 0 50 50 0 1 0 1 0 100 01 0 0 1 100 0 0 0 0 0 0 0 0 00 0 1 1 0 0 100

TIMMINS 0 0 1 1 0 0 100 2 0 0 2 100 0 0 3 0 0 3 100 0 00 0 0 0 0 0 0 1 0 0 1 100 0 00 0 0 0 0 0 0

TORONTO 2 0 2 4 50 0 50 0 0 1 1 0 0 100 1 2 0 3 33 67 01 0 0 1 100 0 0 0 0 1 1 0 0 1000 0 0 0 0 0 0

WATERLOO 9 1 8 18 50 6 44 2 0 2 4 50 0 50 22 4 8 34 65 12 246 0 3 9 67 0 33 1 0 1 2 50 0 502 0 8 10 20 0 80

WINDSOR 4 0 2 6 67 0 33 2 0 1 3 67 0 33 7 0 7 14 50 0 500 0 2 2 0 0 100 0 0 0 0 0 0 06 0 3 9 67 0 33

OWA 66 4 42 112 59 4 38 19 3 19 41 46 7 46 79 18 62 159 50 11 3919 0 6 25 76 0 24 13 0 10 23 57 0 4338 5 25 68 56 7 37

Fri 27 Dec 2019 15:49:37

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 3)

01-Jul-2019 30-Sep-2019From Date: To:
Printed by: SYSTEM_ADM_PAProvincial Decision Report

EARN TOTALMISCSIP

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

OFFICE

DOWNSVIEW 2 0 0 2 100 0 0 0 0 0 0 0 0 0 50 2 34 86 58 2 407 0 4 11 64 0 36

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 1 4 12 58 8 332 1 0 3 67 33 0

HAMILTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 28 2 24 54 52 4 445 0 5 10 50 0 50

LONDON 2 0 0 2 100 0 0 1 0 0 1 100 0 0 80 3 45 128 63 2 351 0 0 1 100 0 0

MISSISSAUGA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26 4 19 49 53 8 390 1 1 2 0 50 50

OTTAWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 19 2 23 44 43 5 521 1 0 2 50 50 0

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 9 3 17 29 53 181 0 1 2 50 0 50

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 2 11 19 32 11 580 0 2 2 0 0 100

ST CATHARINES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 3 23 41 37 7 560 0 0 0 0 0 0

SUDBURY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 1 13 22 36 5 590 0 0 0 0 0 0

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 3 5 10 20 30 500 0 0 0 0 0 0

TIMMINS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 2 12 83 0 170 0 0 0 0 0 0

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 2 9 15 27 13 600 0 0 0 0 0 0

WATERLOO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 57 13 63 133 43 10 470 2 2 4 0 50 50

WINDSOR 0 0 0 0 0 0 0 1 0 0 1 100 0 0 28 0 20 48 58 0 422 0 1 3 67 0 33

OWA 4 0 0 4 100 0 0 2 0 0 2 100 0 0 345 47 298 690 50 7 4319 5 16 40 48 13 40

Fri 27 Dec 2019 15:49:37
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
MISC includes the EMP, GEN groups.  OFFICE TOTAL is the total of all issue groups in part 1, part 2, and part 3.

Page 6 of 8



Office of the Worker Adviser

No.

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI

non-Comp

Decisions by Level and Office (part 2)

01-Jul-2019 30-Sep-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

TOTALINSU

No.No.No.No.No.No.No. %

TOTAL

OFFICE

%No.

0 0 0 0 0 0 0 0 0DOWNSVIEW 57 13

0 0 0 0 0 0 0 0 0ELLIOT LAKE 11 3

0 0 0 0 0 0 0 0 0HAMILTON 36 8

0 0 0 0 0 0 0 0 0LONDON 67 16

0 0 0 0 0 0 0 0 0MISSISSAUGA 27 6

0 0 0 0 0 0 0 0 0OTTAWA 28 7

0 0 0 0 0 0 0 0 0SAULT STE MARIE 13 3

0 0 0 0 0 0 0 0 0SCARBOROUGH 11 3

0 0 0 0 0 0 0 0 0ST CATHARINES 24 6

0 0 0 0 0 0 0 0 0SUDBURY 17 4

0 0 0 0 0 0 0 0 0THUNDER BAY 5 1

0 0 0 0 0 0 0 0 0TIMMINS 9 2

0 0 0 0 0 0 0 0 0TORONTO 11 3

0 0 0 0 0 0 1 1 1WATERLOO 83 19

0 0 0 0 0 0 0 0 0WINDSOR 29 7

0 0 0 0 0 0 1 1 0OWA 428 100

Fri 27 Dec 2019 15:49:37

non-Comp TOTAL is the total of all levels outside the compensation program.
non-Comp TOTAL % = (non-Comp TOTAL / OFFICE TOTAL) x 100
OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL     Note: WSIB+WSIAT TOTAL is on page 1.
OFFICE TOTAL % = (OFFICE TOTAL / OWA TOTAL) x 100
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Office of the Worker Adviser

Issue Outcomes by Level and Office (part 2)

01-Jul-2019 30-Sep-2019From Date: To:

Printed by: SYSTEM_ADM_PAProvincial Decision Report

TOTALOPCP+RWCP INSUBREI+OPEIFIPAINQSCRTP+CRTFOCRT

A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A A%P D Tot P% D% A A%P D Tot P% D%

OFFICE

TOTAL

non-Comp

A P D Tot

DOWNSVIEW 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 50 2 34 86 58 2 40

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 7 1 4 12 58 8 33

HAMILTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 28 2 24 54 52 4 44

LONDON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 80 3 45 128 63 2 35

MISSISSAUGA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 26 4 19 49 53 8 39

OTTAWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 19 2 23 44 43 5 52

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 5 9 3 17 29 53 18

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 6 2 11 19 32 11 58

ST CATHARINES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 15 3 23 41 37 7 56

SUDBURY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 8 1 13 22 36 5 59

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 2 3 5 10 20 30 50

TIMMINS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 10 0 2 12 83 0 17

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 4 2 9 15 27 13 60

WATERLOO 0 0 0 0 0 0 0 0 1 0 0 1 100 0 01 0 0 10 0 0 00 0 0 0 0 0 0 00 0 0 0 57 13 63 133 43 10 47

WINDSOR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 28 0 20 48 58 0 42

OWA 0 0 0 0 0 0 0 0 1 0 0 1 100 0 01 0 0 10 0 0 00 0 0 0 0 0 0 00 0 0 0 345 47 298 690 50 7 43

Fri 27 Dec 2019 15:49:37

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
non-Comp TOTAL is the total of all levels outside the compensation program.  OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL     Note: WSIB+WSIAT TOTAL is on page 3.
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Office of the Worker Adviser

No.

OP(EDR) ADR HR Post-OP ADR HR

WSIB WSIAT WSIB+WSIAT

Decisions by Level and Office (part 1)

01-Oct-2019 31-Dec-2019From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

TOTALEDR+ADR

% No. %No. % No. % No. ADR% No. % No. % No. %

43 52 15 18 8 10 23 65 3 4 13 16 61 74 82 100DOWNSVIEW

8 62 1 8 2 15 3 33 0 0 2 15 9 69 13 100ELLIOT LAKE

26 58 8 18 1 2 9 89 5 11 5 11 39 87 45 100HAMILTON

44 61 16 22 5 7 21 76 3 4 4 6 63 88 72 100LONDON

18 58 3 10 3 10 6 50 3 10 4 13 24 77 31 100MISSISSAUGA

11 46 6 25 2 8 8 75 1 4 4 17 18 75 24 100OTTAWA

0 0 0 0 2 50 2 0 0 0 2 50 0 0 4 100SAULT STE MARIE

8 47 5 29 1 6 6 83 0 0 3 18 13 76 17 100SCARBOROUGH

12 46 5 19 4 15 9 56 1 4 4 15 18 69 26 100ST CATHARINES

9 53 5 29 2 12 7 71 0 0 1 6 14 82 17 100SUDBURY

5 56 1 11 0 0 1 100 0 0 3 33 6 67 9 100THUNDER BAY

10 59 3 18 0 0 3 100 3 18 1 6 16 94 17 100TIMMINS

9 56 3 19 0 0 3 100 0 0 4 25 12 75 16 100TORONTO

55 63 23 26 1 1 24 96 6 7 3 3 84 95 88 100WATERLOO

17 49 9 26 2 6 11 82 1 3 6 17 27 77 35 100WINDSOR

275 55 103 21 33 7 136 76 26 5 59 12 404 81 496 100OWA

Mon 9 Mar 2020 11:35:54

% = (No. / WSIB+WSIAT TOTAL) x 100
Post-OP ADR% = (WSIB ADR / WSIB Post-OP) x 100
WSIB+WSIAT TOTAL % = (WSIB+WSIAT TOTAL / OFFICE TOTAL) x 100     Note: OFFICE TOTAL is on page 7.
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Office of the Worker Adviser

Issues by Issue Group and Office

01-Oct-2019 31-Dec-2019From Date: To:
Printed by: SYSADM_LISAProvincial Decision Report

ACCI OCCDISA

----------------- IENT -----------------

EARNBENLEGTLRTWHCPISUPOENT 2OENT 1 MISCSIP

OFFICE
 TOTAL

No. % No. % No. %No. % No. %No. %No. %No. %No. %No. %No. %No. %No. %No. %No. % No. %

4 3 2 2DOWNSVIEW 4 3 133 162 2 1 1 9 70 0 7 5 30 2326 20 1 1 11 812 9 24 18 0 0

1 6 2 13ELLIOT LAKE 0 0 16 20 0 0 0 1 60 0 1 6 1 63 19 3 19 1 61 6 2 13 0 0

5 5 0 0HAMILTON 4 4 91 110 0 0 0 12 130 0 2 2 16 1820 22 11 12 6 79 10 6 7 0 0

11 9 1 1LONDON 3 3 120 143 3 2 2 1 12 2 3 3 21 1818 15 12 10 27 232 2 13 11 1 1

7 13 1 2MISSISSAUGA 1 2 56 71 2 0 0 1 20 0 3 5 13 238 14 6 11 4 78 14 3 5 0 0

1 3 1 3OTTAWA 1 3 31 40 0 0 0 0 01 3 0 0 3 107 23 6 19 3 103 10 5 16 0 0

0 0 0 0SAULT STE MARIE 0 0 7 10 0 0 0 0 00 0 4 57 1 141 14 0 0 0 00 0 0 0 1 14

2 6 1 3SCARBOROUGH 0 0 33 40 0 0 0 6 180 0 0 0 8 246 18 3 9 1 35 15 1 3 0 0

3 6 1 2ST CATHARINES 4 8 52 60 0 0 0 1 23 6 0 0 13 2515 29 1 2 5 101 2 5 10 0 0

2 9 1 4SUDBURY 3 13 23 30 0 0 0 1 41 4 0 0 7 304 17 1 4 1 42 9 0 0 0 0

0 0 2 14THUNDER BAY 0 0 14 20 0 0 0 0 00 0 0 0 2 144 29 0 0 2 141 7 3 21 0 0

2 7 0 0TIMMINS 1 4 27 30 0 0 0 1 40 0 1 4 5 195 19 3 11 1 46 22 2 7 0 0

1 4 1 4TORONTO 1 4 28 30 0 0 0 1 41 4 3 11 11 393 11 0 0 1 41 4 4 14 0 0

9 6 8 6WATERLOO 4 3 145 170 0 0 0 18 125 3 3 2 32 2227 19 6 4 16 1114 10 3 2 0 0

6 10 0 0WINDSOR 4 7 61 70 0 1 2 3 51 2 0 0 10 1613 21 3 5 12 202 3 6 10 0 0

54 6 21 3OWA 30 4 837 1006 1 4 0 55 714 2 27 3 173 21160 19 56 7 91 1167 8 77 9 2 0

Mon 9 Mar 2020 11:35:54

Only the Issues that are Allowed, Allowed In Part, or Denied are counted in this report.
% = (No. / OFFICE TOTAL) x 100
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
OFFICE TOTAL % = (OFFICE TOTAL / OWA OFFICE TOTAL) x 100
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Office of the Worker Adviser

Issue Outcomes by Level and Office (part 1)

01-Oct-2019 31-Dec-2019From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

WSIB WSIAT

TOTALOP(EDR) ADR+HRHRADRPost-OPHRADR

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

WSIB+WSIAT

DOWNSVIEW 36 5 32 73 49 7 44 5 0 13 18 28 0 72 62 7 64 133 47 5 4816 1 9 26 62 4 3512 1 9 22 55 5 4110 1 23 34 29 3 68 4 0 0 4 100 0 05 1 10 16 31 6 63

ELLIOT LAKE 4 1 6 11 36 9 55 1 0 0 1 100 0 0 7 1 8 16 44 6 501 0 1 2 50 0 501 0 1 2 50 0 502 0 1 3 67 0 33 0 0 0 0 0 0 01 0 1 2 50 0 50

HAMILTON 25 0 20 45 56 0 44 10 0 3 13 77 0 23 57 0 34 91 63 0 3720 0 11 31 65 0 3514 0 3 17 82 0 1812 0 3 15 80 0 20 6 0 8 14 43 0 572 0 0 2 100 0 0

LONDON 37 2 27 66 56 3 41 11 3 13 27 41 11 48 65 5 50 120 54 4 4211 0 5 16 69 0 317 0 4 11 64 0 3617 3 18 38 45 8 47 4 0 1 5 80 0 206 0 5 11 55 0 45

MISSISSAUGA 14 4 15 33 42 12 45 3 1 1 5 60 20 20 32 6 18 56 57 11 3210 1 2 13 77 8 155 1 2 8 63 13 258 1 1 10 80 10 10 5 0 0 5 100 0 05 0 0 5 100 0 0

OTTAWA 6 2 3 11 55 18 27 1 0 6 7 14 0 86 10 2 19 31 32 6 612 0 9 11 18 0 822 0 7 9 22 0 782 0 7 9 22 0 78 0 0 2 2 0 0 1001 0 1 2 50 0 50

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 4 7 29 14 572 0 3 5 40 0 602 0 3 5 40 0 600 1 1 2 0 50 50 0 0 0 0 0 0 00 1 1 2 0 50 50

SCARBOROUGH 12 0 4 16 75 0 25 0 1 4 5 0 20 80 14 1 18 33 42 3 550 0 8 8 0 0 1000 0 8 8 0 0 1002 1 6 9 22 11 67 0 0 0 0 0 0 02 0 2 4 50 0 50

ST CATHARINES 9 1 3 13 69 8 23 2 2 13 17 12 12 76 20 5 27 52 38 10 527 2 4 13 54 15 316 2 4 12 50 17 334 2 20 26 15 8 77 1 0 0 1 100 0 02 0 7 9 22 0 78

SUDBURY 8 1 3 12 67 8 25 3 1 4 8 38 13 50 13 2 8 23 57 9 351 0 0 1 100 0 01 0 0 1 100 0 04 1 5 10 40 10 50 0 0 0 0 0 0 01 0 1 2 50 0 50

THUNDER BAY 2 1 4 7 29 14 57 1 0 0 1 100 0 0 5 1 8 14 36 7 572 0 4 6 33 0 672 0 4 6 33 0 671 0 0 1 100 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0

TIMMINS 1 0 10 11 9 0 91 1 0 2 3 33 0 67 8 0 19 27 30 0 706 0 7 13 46 0 540 0 3 3 0 0 1001 0 2 3 33 0 67 6 0 4 10 60 0 400 0 0 0 0 0 0

TORONTO 6 1 4 11 55 9 36 2 2 1 5 40 40 20 17 6 5 28 61 21 189 3 0 12 75 25 09 3 0 12 75 25 02 2 1 5 40 40 20 0 0 0 0 0 0 00 0 0 0 0 0 0

WATERLOO 37 4 40 81 46 5 49 8 3 33 44 18 7 75 58 10 77 145 40 7 5313 2 2 17 76 12 126 1 0 7 86 14 08 4 35 47 17 9 74 7 1 2 10 70 10 200 1 2 3 0 33 67

WINDSOR 14 0 14 28 50 0 50 7 1 4 12 58 8 33 29 6 26 61 48 10 438 5 4 17 47 29 247 5 4 16 44 31 257 1 8 16 44 6 50 1 0 0 1 100 0 00 0 4 4 0 0 100

OWA 211 22 185 418 50 5 44 55 14 97 166 33 8 58 399 53 385 837 48 6 46108 14 69 191 57 7 3674 13 52 139 53 9 3780 17 131 228 35 7 57 34 1 17 52 65 2 3325 3 34 62 40 5 55

Mon 9 Mar 2020 11:35:55
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 1)

01-Oct-2019 31-Dec-2019From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

----------------------------------------------

ACCI SUPOENT 2OENT 1OCCDISA

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

DOWNSVIEW 2 0 2 4 50 0 50 3 0 1 4 75 0 25 0 0 0 0 0 0 01 1 10 12 8 8 83 15 0 9 24 63 0 382 0 0 2 100 0 0

ELLIOT LAKE 0 0 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 1 1 0 0 100 1 0 1 2 50 0 500 0 2 2 0 0 100

HAMILTON 4 0 1 5 80 0 20 1 0 3 4 25 0 75 0 0 0 0 0 0 05 0 4 9 56 0 44 1 0 5 6 17 0 830 0 0 0 0 0 0

LONDON 5 1 5 11 45 9 45 3 0 0 3 100 0 0 0 0 1 1 0 0 1001 0 1 2 50 0 50 9 0 4 13 69 0 311 0 0 1 100 0 0

MISSISSAUGA 5 0 2 7 71 0 29 1 0 0 1 100 0 0 0 0 0 0 0 0 00 2 6 8 0 25 75 1 0 2 3 33 0 671 0 0 1 100 0 0

OTTAWA 0 0 1 1 0 0 100 0 0 1 1 0 0 100 0 0 0 0 0 0 01 0 2 3 33 0 67 0 1 4 5 0 20 800 0 1 1 0 0 100

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 100 0 00 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0

SCARBOROUGH 0 0 2 2 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 01 1 3 5 20 20 60 0 0 1 1 0 0 1000 0 1 1 0 0 100

ST CATHARINES 2 0 1 3 67 0 33 1 0 3 4 25 0 75 0 0 0 0 0 0 01 0 0 1 100 0 0 0 0 5 5 0 0 1000 0 1 1 0 0 100

SUDBURY 1 0 1 2 50 0 50 1 0 2 3 33 0 67 0 0 0 0 0 0 01 0 1 2 50 0 50 0 0 0 0 0 0 00 0 1 1 0 0 100

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 01 0 0 1 100 0 0 1 0 2 3 33 0 670 0 2 2 0 0 100

TIMMINS 1 0 1 2 50 0 50 0 0 1 1 0 0 100 0 0 0 0 0 0 00 0 6 6 0 0 100 1 0 1 2 50 0 500 0 0 0 0 0 0

TORONTO 0 0 1 1 0 0 100 0 0 1 1 0 0 100 0 0 0 0 0 0 01 0 0 1 100 0 0 2 1 1 4 50 25 250 0 1 1 0 0 100

WATERLOO 4 0 5 9 44 0 56 1 0 3 4 25 0 75 0 0 0 0 0 0 05 1 8 14 36 7 57 1 0 2 3 33 0 672 0 6 8 25 0 75

WINDSOR 3 2 1 6 50 33 17 0 0 4 4 0 0 100 0 0 0 0 0 0 01 0 1 2 50 0 50 2 0 4 6 33 0 670 0 0 0 0 0 0

OWA 27 3 24 54 50 6 44 11 0 19 30 37 0 63 1 0 1 2 50 0 5019 5 43 67 28 7 64 34 2 41 77 44 3 536 0 15 21 29 0 71

Mon 9 Mar 2020 11:35:55
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 2)

01-Oct-2019 31-Dec-2019From Date: To:
Printed by: SYSADM_LISAProvincial Decision Report

PI BENLEGTLRTWHC

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

DOWNSVIEW 15 0 11 26 58 0 42 0 0 1 1 0 0 100 14 4 12 30 47 13 400 0 0 0 0 0 0 1 0 6 7 14 0 864 0 7 11 36 0 64

ELLIOT LAKE 2 1 0 3 67 33 0 1 0 2 3 33 0 67 1 0 0 1 100 0 00 0 0 0 0 0 0 0 0 1 1 0 0 1001 0 0 1 100 0 0

HAMILTON 13 0 7 20 65 0 35 5 0 6 11 45 0 55 12 0 4 16 75 0 250 0 0 0 0 0 0 2 0 0 2 100 0 05 0 1 6 83 0 17

LONDON 7 3 8 18 39 17 44 4 0 8 12 33 0 67 11 1 9 21 52 5 432 0 0 2 100 0 0 2 0 1 3 67 0 3319 0 8 27 70 0 30

MISSISSAUGA 4 2 2 8 50 25 25 6 0 0 6 100 0 0 8 1 4 13 62 8 310 0 0 0 0 0 0 3 0 0 3 100 0 02 0 2 4 50 0 50

OTTAWA 5 0 2 7 71 0 29 2 1 3 6 33 17 50 0 0 3 3 0 0 1000 0 1 1 0 0 100 0 0 0 0 0 0 02 0 1 3 67 0 33

SAULT STE MARIE 0 0 1 1 0 0 100 0 0 0 0 0 0 0 0 0 1 1 0 0 1000 0 0 0 0 0 0 1 1 2 4 25 25 500 0 0 0 0 0 0

SCARBOROUGH 3 0 3 6 50 0 50 2 0 1 3 67 0 33 3 0 5 8 38 0 630 0 0 0 0 0 0 0 0 0 0 0 0 00 0 1 1 0 0 100

ST CATHARINES 10 0 5 15 67 0 33 0 0 1 1 0 0 100 3 2 8 13 23 15 622 0 1 3 67 0 33 0 0 0 0 0 0 00 3 2 5 0 60 40

SUDBURY 4 0 0 4 100 0 0 1 0 0 1 100 0 0 3 2 2 7 43 29 291 0 0 1 100 0 0 0 0 0 0 0 0 01 0 0 1 100 0 0

THUNDER BAY 2 1 1 4 50 25 25 0 0 0 0 0 0 0 0 0 2 2 0 0 1000 0 0 0 0 0 0 0 0 0 0 0 0 01 0 1 2 50 0 50

TIMMINS 2 0 3 5 40 0 60 0 0 3 3 0 0 100 3 0 2 5 60 0 400 0 0 0 0 0 0 0 0 1 1 0 0 1001 0 0 1 100 0 0

TORONTO 2 1 0 3 67 33 0 0 0 0 0 0 0 0 8 2 1 11 73 18 91 0 0 1 100 0 0 2 1 0 3 67 33 01 0 0 1 100 0 0

WATERLOO 13 1 13 27 48 4 48 1 1 4 6 17 17 67 11 4 17 32 34 13 534 0 1 5 80 0 20 3 0 0 3 100 0 08 1 7 16 50 6 44

WINDSOR 7 1 5 13 54 8 38 1 1 1 3 33 33 33 5 1 4 10 50 10 401 0 0 1 100 0 0 0 0 0 0 0 0 06 1 5 12 50 8 42

OWA 89 10 61 160 56 6 38 23 3 30 56 41 5 54 82 17 74 173 47 10 4311 0 3 14 79 0 21 14 2 11 27 52 7 4151 5 35 91 56 5 38

Mon 9 Mar 2020 11:35:56

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.

Page 5 of 8



Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 3)

01-Oct-2019 31-Dec-2019From Date: To:
Printed by: SYSADM_LISAProvincial Decision Report

EARN TOTALMISCSIP

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

OFFICE

DOWNSVIEW 2 0 0 2 100 0 0 0 1 0 1 0 100 0 62 7 64 133 47 5 483 1 5 9 33 11 56

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 1 8 16 44 6 501 0 0 1 100 0 0

HAMILTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 57 0 34 91 63 0 379 0 3 12 75 0 25

LONDON 0 0 3 3 0 0 100 0 0 2 2 0 0 100 65 5 50 120 54 4 421 0 0 1 100 0 0

MISSISSAUGA 0 1 0 1 0 100 0 0 0 0 0 0 0 0 32 6 18 56 57 11 321 0 0 1 100 0 0

OTTAWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 2 19 31 32 6 610 0 0 0 0 0 0

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 4 7 29 14 570 0 0 0 0 0 0

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14 1 18 33 42 3 555 0 1 6 83 0 17

ST CATHARINES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20 5 27 52 38 10 521 0 0 1 100 0 0

SUDBURY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13 2 8 23 57 9 350 0 1 1 0 0 100

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 1 8 14 36 7 570 0 0 0 0 0 0

TIMMINS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 19 27 30 0 700 0 1 1 0 0 100

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17 6 5 28 61 21 180 1 0 1 0 100 0

WATERLOO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 58 10 77 145 40 7 535 2 11 18 28 11 61

WINDSOR 0 0 0 0 0 0 0 1 0 0 1 100 0 0 29 6 26 61 48 10 432 0 1 3 67 0 33

OWA 2 1 3 6 33 17 50 1 1 2 4 25 25 50 399 53 385 837 48 6 4628 4 23 55 51 7 42

Mon 9 Mar 2020 11:35:56
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
MISC includes the EMP, GEN groups.  OFFICE TOTAL is the total of all issue groups in part 1, part 2, and part 3.
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Office of the Worker Adviser

No.

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI

non-Comp

Decisions by Level and Office (part 2)

01-Oct-2019 31-Dec-2019From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

TOTALINSU

No.No.No.No.No.No.No. %

TOTAL

OFFICE

%No.

0 0 0 0 0 0 0 0 0DOWNSVIEW 82 17

0 0 0 0 0 0 0 0 0ELLIOT LAKE 13 3

0 0 0 0 0 0 0 0 0HAMILTON 45 9

0 0 0 0 0 0 0 0 0LONDON 72 15

0 0 0 0 0 0 0 0 0MISSISSAUGA 31 6

0 0 0 0 0 0 0 0 0OTTAWA 24 5

0 0 0 0 0 0 0 0 0SAULT STE MARIE 4 1

0 0 0 0 0 0 0 0 0SCARBOROUGH 17 3

0 0 0 0 0 0 0 0 0ST CATHARINES 26 5

0 0 0 0 0 0 0 0 0SUDBURY 17 3

0 0 0 0 0 0 0 0 0THUNDER BAY 9 2

0 0 0 0 0 0 0 0 0TIMMINS 17 3

0 0 0 0 0 0 0 0 0TORONTO 16 3

0 0 0 0 0 0 0 0 0WATERLOO 88 18

0 0 0 0 0 0 0 0 0WINDSOR 35 7

0 0 0 0 0 0 0 0 0OWA 496 100

Mon 9 Mar 2020 11:35:56

non-Comp TOTAL is the total of all levels outside the compensation program.
non-Comp TOTAL % = (non-Comp TOTAL / OFFICE TOTAL) x 100
OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL     Note: WSIB+WSIAT TOTAL is on page 1.
OFFICE TOTAL % = (OFFICE TOTAL / OWA TOTAL) x 100
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Office of the Worker Adviser

Issue Outcomes by Level and Office (part 2)

01-Oct-2019 31-Dec-2019From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

TOTALOPCP+RWCP INSUBREI+OPEIFIPAINQSCRTP+CRTFOCRT

A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A A%P D Tot P% D% A A%P D Tot P% D%

OFFICE

TOTAL

non-Comp

A P D Tot

DOWNSVIEW 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 62 7 64 133 47 5 48

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 7 1 8 16 44 6 50

HAMILTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 57 0 34 91 63 0 37

LONDON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 65 5 50 120 54 4 42

MISSISSAUGA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 32 6 18 56 57 11 32

OTTAWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 10 2 19 31 32 6 61

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 2 1 4 7 29 14 57

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 14 1 18 33 42 3 55

ST CATHARINES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 20 5 27 52 38 10 52

SUDBURY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 13 2 8 23 57 9 35

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 5 1 8 14 36 7 57

TIMMINS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 8 0 19 27 30 0 70

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 17 6 5 28 61 21 18

WATERLOO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 58 10 77 145 40 7 53

WINDSOR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 29 6 26 61 48 10 43

OWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 399 53 385 837 48 6 46

Mon 9 Mar 2020 11:35:57

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
non-Comp TOTAL is the total of all levels outside the compensation program.  OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL     Note: WSIB+WSIAT TOTAL is on page 3.
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Office of the Worker Adviser

No.

OP(EDR) ADR HR Post-OP ADR HR

WSIB WSIAT WSIB+WSIAT

Decisions by Level and Office (part 1)

01-Jan-2020 31-Mar-2020From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

TOTALEDR+ADR

% No. %No. % No. % No. ADR% No. % No. % No. %

34 50 13 19 4 6 17 76 9 13 8 12 56 82 68 100DOWNSVIEW

2 67 1 33 0 0 1 100 0 0 0 0 3 100 3 100ELLIOT LAKE

19 46 10 24 8 20 18 56 1 2 3 7 30 73 41 100HAMILTON

40 68 3 5 4 7 7 43 6 10 6 10 49 83 59 100LONDON

11 50 5 23 2 9 7 71 0 0 4 18 16 73 22 100MISSISSAUGA

7 37 6 32 1 5 7 86 2 11 3 16 15 79 19 100OTTAWA

2 18 4 36 2 18 6 67 2 18 1 9 8 73 11 100SAULT STE MARIE

2 20 1 10 0 0 1 100 6 60 1 10 9 90 10 100SCARBOROUGH

7 44 2 13 2 13 4 50 3 19 2 13 12 75 16 100ST CATHARINES

2 15 6 46 0 0 6 100 4 31 1 8 12 92 13 100SUDBURY

7 78 1 11 0 0 1 100 1 11 0 0 9 100 9 100THUNDER BAY

6 50 3 25 0 0 3 100 2 17 1 8 11 92 12 100TIMMINS

1 17 1 17 1 17 2 50 1 17 2 33 3 50 6 100TORONTO

52 64 12 15 4 5 16 75 7 9 6 7 71 88 81 100WATERLOO

7 32 7 32 1 5 8 88 5 23 2 9 19 86 22 100WINDSOR

199 51 75 19 29 7 104 72 49 13 40 10 323 82 392 100OWA

Fri 24 Apr 2020 12:43:19

% = (No. / WSIB+WSIAT TOTAL) x 100
Post-OP ADR% = (WSIB ADR / WSIB Post-OP) x 100
WSIB+WSIAT TOTAL % = (WSIB+WSIAT TOTAL / OFFICE TOTAL) x 100     Note: OFFICE TOTAL is on page 7.

Page 1 of 8



Office of the Worker Adviser

Issues by Issue Group and Office

01-Jan-2020 31-Mar-2020From Date: To:
Printed by: SYSADM_LISAProvincial Decision Report

ACCI OCCDISA

----------------- IENT -----------------

EARNBENLEGTLRTWHCPISUPOENT 2OENT 1 MISCSIP

OFFICE
 TOTAL

No. % No. % No. %No. % No. %No. %No. %No. %No. %No. %No. %No. %No. %No. %No. % No. %

3 3 1 1DOWNSVIEW 5 4 114 181 1 0 0 9 84 4 3 3 25 2221 18 3 3 15 138 7 16 14 0 0

0 0 5 63ELLIOT LAKE 0 0 8 10 0 0 0 0 00 0 0 0 0 02 25 1 13 0 00 0 0 0 0 0

2 3 0 0HAMILTON 9 12 77 122 3 0 0 15 190 0 1 1 12 1616 21 11 14 6 82 3 1 1 0 0

7 8 1 1LONDON 6 6 93 143 3 0 0 2 21 1 3 3 23 2510 11 8 9 13 1412 13 4 4 0 0

1 2 0 0MISSISSAUGA 0 0 46 70 0 0 0 0 00 0 0 0 12 2614 30 3 7 6 134 9 6 13 0 0

1 4 0 0OTTAWA 1 4 26 41 4 0 0 2 80 0 1 4 6 233 12 2 8 4 151 4 3 12 1 4

0 0 0 0SAULT STE MARIE 0 0 21 30 0 0 0 6 290 0 2 10 4 191 5 0 0 3 140 0 5 24 0 0

0 0 7 47SCARBOROUGH 0 0 15 20 0 0 0 0 00 0 0 0 3 201 7 0 0 2 132 13 0 0 0 0

2 5 0 0ST CATHARINES 3 8 40 61 3 0 0 1 30 0 1 3 8 2011 28 1 3 2 55 13 5 13 0 0

1 5 1 5SUDBURY 1 5 22 30 0 0 0 0 02 9 0 0 5 234 18 3 14 3 141 5 1 5 0 0

0 0 1 10THUNDER BAY 0 0 10 20 0 0 0 1 100 0 0 0 1 106 60 0 0 0 01 10 0 0 0 0

1 7 0 0TIMMINS 0 0 15 20 0 0 0 1 72 13 0 0 5 335 33 0 0 0 00 0 1 7 0 0

0 0 1 14TORONTO 1 14 7 10 0 0 0 0 00 0 0 0 1 141 14 1 14 2 290 0 0 0 0 0

5 4 5 4WATERLOO 4 3 117 180 0 2 2 2 28 7 9 8 27 2326 22 8 7 9 87 6 5 4 0 0

0 0 0 0WINDSOR 1 3 36 60 0 0 0 2 65 14 1 3 7 195 14 2 6 9 252 6 2 6 0 0

23 4 22 3OWA 31 5 647 1008 1 2 0 41 622 3 21 3 139 21126 19 43 7 74 1145 7 49 8 1 0

Fri 24 Apr 2020 12:43:19

Only the Issues that are Allowed, Allowed In Part, or Denied are counted in this report.
% = (No. / OFFICE TOTAL) x 100
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
OFFICE TOTAL % = (OFFICE TOTAL / OWA OFFICE TOTAL) x 100
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Office of the Worker Adviser

Issue Outcomes by Level and Office (part 1)

01-Jan-2020 31-Mar-2020From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

WSIB WSIAT

TOTALOP(EDR) ADR+HRHRADRPost-OPHRADR

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

WSIB+WSIAT

DOWNSVIEW 23 12 21 56 41 21 38 11 3 6 20 55 15 30 60 17 37 114 53 15 3222 0 6 28 79 0 2113 0 1 14 93 0 715 5 10 30 50 17 33 9 0 5 14 64 0 364 2 4 10 40 20 40

ELLIOT LAKE 5 0 0 5 100 0 0 3 0 0 3 100 0 0 8 0 0 8 100 0 00 0 0 0 0 0 00 0 0 0 0 0 03 0 0 3 100 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0

HAMILTON 19 4 9 32 59 13 28 5 0 10 15 33 0 67 38 4 35 77 49 5 458 0 0 8 100 0 07 0 0 7 100 0 011 0 26 37 30 0 70 1 0 0 1 100 0 06 0 16 22 27 0 73

LONDON 19 3 40 62 31 5 65 3 0 1 4 75 0 25 42 5 46 93 45 5 4916 2 2 20 80 10 1012 0 1 13 92 0 87 0 4 11 64 0 36 4 2 1 7 57 29 144 0 3 7 57 0 43

MISSISSAUGA 6 1 5 12 50 8 42 1 1 15 17 6 6 88 20 3 23 46 43 7 509 0 1 10 90 0 109 0 1 10 90 0 105 2 17 24 21 8 71 0 0 0 0 0 0 04 1 2 7 57 14 29

OTTAWA 3 0 4 7 43 0 57 3 0 6 9 33 0 67 12 0 14 26 46 0 545 0 4 9 56 0 443 0 4 7 43 0 574 0 6 10 40 0 60 2 0 0 2 100 0 01 0 0 1 100 0 0

SAULT STE MARIE 2 4 0 6 33 67 0 3 3 0 6 50 50 0 8 9 4 21 38 43 193 1 0 4 75 25 01 1 0 2 50 50 03 4 4 11 27 36 36 2 0 0 2 100 0 00 1 4 5 0 20 80

SCARBOROUGH 0 0 3 3 0 0 100 0 0 1 1 0 0 100 10 0 5 15 67 0 3310 0 1 11 91 0 92 0 0 2 100 0 00 0 1 1 0 0 100 8 0 1 9 89 0 110 0 0 0 0 0 0

ST CATHARINES 3 2 9 14 21 14 64 2 0 5 7 29 0 71 11 2 27 40 28 5 686 0 3 9 67 0 331 0 1 2 50 0 502 0 15 17 12 0 88 5 0 2 7 71 0 290 0 10 10 0 0 100

SUDBURY 3 0 1 4 75 0 25 2 0 8 10 20 0 80 12 0 10 22 55 0 457 0 1 8 88 0 133 0 0 3 100 0 02 0 8 10 20 0 80 4 0 1 5 80 0 200 0 0 0 0 0 0

THUNDER BAY 4 0 4 8 50 0 50 0 1 0 1 0 100 0 5 1 4 10 50 10 401 0 0 1 100 0 00 0 0 0 0 0 00 1 0 1 0 100 0 1 0 0 1 100 0 00 0 0 0 0 0 0

TIMMINS 4 0 3 7 57 0 43 1 0 3 4 25 0 75 7 0 8 15 47 0 532 0 2 4 50 0 500 0 2 2 0 0 1001 0 3 4 25 0 75 2 0 0 2 100 0 00 0 0 0 0 0 0

TORONTO 1 0 0 1 100 0 0 0 0 1 1 0 0 100 4 0 3 7 57 0 432 0 2 4 50 0 502 0 1 3 67 0 331 0 1 2 50 0 50 0 0 1 1 0 0 1001 0 0 1 100 0 0

WATERLOO 28 10 22 60 47 17 37 7 0 15 22 32 0 68 57 13 47 117 49 11 4014 3 8 25 56 12 329 2 6 17 53 12 3515 0 17 32 47 0 53 5 1 2 8 63 13 258 0 2 10 80 0 20

WINDSOR 3 2 7 12 25 17 58 6 0 4 10 60 0 40 21 2 13 36 58 6 369 0 2 11 82 0 185 0 0 5 100 0 09 0 4 13 69 0 31 4 0 2 6 67 0 333 0 0 3 100 0 0

OWA 123 38 128 289 43 13 44 47 8 75 130 36 6 58 315 56 276 647 49 9 43114 6 32 152 75 4 2167 3 17 87 77 3 2078 12 116 206 38 6 56 47 3 15 65 72 5 2331 4 41 76 41 5 54

Fri 24 Apr 2020 12:43:20
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 1)

01-Jan-2020 31-Mar-2020From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

----------------------------------------------

ACCI SUPOENT 2OENT 1OCCDISA

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

DOWNSVIEW 1 0 2 3 33 0 67 2 1 2 5 40 20 40 0 0 0 0 0 0 03 0 5 8 38 0 63 4 2 10 16 25 13 630 0 1 1 0 0 100

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 0 0 0 0 0 0 05 0 0 5 100 0 0

HAMILTON 1 0 1 2 50 0 50 4 0 5 9 44 0 56 0 0 0 0 0 0 00 0 2 2 0 0 100 0 0 1 1 0 0 1000 0 0 0 0 0 0

LONDON 2 0 5 7 29 0 71 2 0 4 6 33 0 67 0 0 0 0 0 0 02 1 9 12 17 8 75 2 0 2 4 50 0 500 0 1 1 0 0 100

MISSISSAUGA 0 0 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 01 0 3 4 25 0 75 3 0 3 6 50 0 500 0 0 0 0 0 0

OTTAWA 0 0 1 1 0 0 100 0 0 1 1 0 0 100 0 0 1 1 0 0 1001 0 0 1 100 0 0 3 0 0 3 100 0 00 0 0 0 0 0 0

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 0 4 1 5 0 80 200 0 0 0 0 0 0

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 02 0 0 2 100 0 0 0 0 0 0 0 0 03 0 4 7 43 0 57

ST CATHARINES 0 0 2 2 0 0 100 0 0 3 3 0 0 100 0 0 0 0 0 0 01 0 4 5 20 0 80 0 0 5 5 0 0 1000 0 0 0 0 0 0

SUDBURY 1 0 0 1 100 0 0 0 0 1 1 0 0 100 0 0 0 0 0 0 00 0 1 1 0 0 100 0 0 1 1 0 0 1000 0 1 1 0 0 100

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 1 1 0 0 100 0 0 0 0 0 0 00 1 0 1 0 100 0

TIMMINS 0 0 1 1 0 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 1 0 0 1 100 0 00 0 0 0 0 0 0

TORONTO 0 0 0 0 0 0 0 0 0 1 1 0 0 100 0 0 0 0 0 0 00 0 0 0 0 0 0 0 0 0 0 0 0 00 0 1 1 0 0 100

WATERLOO 1 0 4 5 20 0 80 0 0 4 4 0 0 100 0 0 0 0 0 0 02 3 2 7 29 43 29 2 0 3 5 40 0 602 0 3 5 40 0 60

WINDSOR 0 0 0 0 0 0 0 1 0 0 1 100 0 0 0 0 0 0 0 0 01 0 1 2 50 0 50 1 0 1 2 50 0 500 0 0 0 0 0 0

OWA 6 0 17 23 26 0 74 9 1 21 31 29 3 68 0 0 1 1 0 0 10013 4 28 45 29 9 62 16 6 27 49 33 12 5510 1 11 22 45 5 50

Fri 24 Apr 2020 12:43:20
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 2)

01-Jan-2020 31-Mar-2020From Date: To:
Printed by: SYSADM_LISAProvincial Decision Report

PI BENLEGTLRTWHC

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

DOWNSVIEW 12 5 4 21 57 24 19 3 0 0 3 100 0 0 13 5 7 25 52 20 283 0 1 4 75 0 25 3 0 0 3 100 0 08 3 4 15 53 20 27

ELLIOT LAKE 2 0 0 2 100 0 0 1 0 0 1 100 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0

HAMILTON 11 0 5 16 69 0 31 6 0 5 11 55 0 45 5 1 6 12 42 8 500 0 0 0 0 0 0 1 0 0 1 100 0 01 2 3 6 17 33 50

LONDON 7 0 3 10 70 0 30 3 0 5 8 38 0 63 12 2 9 23 52 9 390 0 1 1 0 0 100 2 1 0 3 67 33 08 0 5 13 62 0 38

MISSISSAUGA 6 0 8 14 43 0 57 0 0 3 3 0 0 100 6 3 3 12 50 25 250 0 0 0 0 0 0 0 0 0 0 0 0 04 0 2 6 67 0 33

OTTAWA 1 0 2 3 33 0 67 1 0 1 2 50 0 50 2 0 4 6 33 0 670 0 0 0 0 0 0 0 0 1 1 0 0 1003 0 1 4 75 0 25

SAULT STE MARIE 0 0 1 1 0 0 100 0 0 0 0 0 0 0 1 2 1 4 25 50 250 0 0 0 0 0 0 2 0 0 2 100 0 00 2 1 3 0 67 33

SCARBOROUGH 0 0 1 1 0 0 100 0 0 0 0 0 0 0 3 0 0 3 100 0 00 0 0 0 0 0 0 0 0 0 0 0 0 02 0 0 2 100 0 0

ST CATHARINES 4 0 7 11 36 0 64 0 0 1 1 0 0 100 2 2 4 8 25 25 500 0 0 0 0 0 0 1 0 0 1 100 0 01 0 1 2 50 0 50

SUDBURY 2 0 2 4 50 0 50 2 0 1 3 67 0 33 3 0 2 5 60 0 402 0 0 2 100 0 0 0 0 0 0 0 0 02 0 1 3 67 0 33

THUNDER BAY 4 0 2 6 67 0 33 0 0 0 0 0 0 0 0 0 1 1 0 0 1000 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0

TIMMINS 2 0 3 5 40 0 60 0 0 0 0 0 0 0 2 0 3 5 40 0 602 0 0 2 100 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0

TORONTO 1 0 0 1 100 0 0 0 0 1 1 0 0 100 1 0 0 1 100 0 00 0 0 0 0 0 0 0 0 0 0 0 0 02 0 0 2 100 0 0

WATERLOO 18 3 5 26 69 12 19 3 0 5 8 38 0 63 13 4 10 27 48 15 374 0 4 8 50 0 50 6 0 3 9 67 0 334 2 3 9 44 22 33

WINDSOR 4 1 0 5 80 20 0 0 0 2 2 0 0 100 2 1 4 7 29 14 575 0 0 5 100 0 0 0 0 1 1 0 0 1006 0 3 9 67 0 33

OWA 74 9 43 126 59 7 34 19 0 24 43 44 0 56 65 20 54 139 47 14 3916 0 6 22 73 0 27 15 1 5 21 71 5 2441 9 24 74 55 12 32

Fri 24 Apr 2020 12:43:20

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
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Office of the Worker Adviser

Issue Outcomes by Issue Group and Office (part 3)

01-Jan-2020 31-Mar-2020From Date: To:
Printed by: SYSADM_LISAProvincial Decision Report

EARN TOTALMISCSIP

A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D% A A%P D Tot P%D%

OFFICE

DOWNSVIEW 0 1 0 1 0 100 0 0 0 0 0 0 0 0 60 17 37 114 53 15 328 0 1 9 89 0 11

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 8 100 0 00 0 0 0 0 0 0

HAMILTON 2 0 0 2 100 0 0 0 0 0 0 0 0 0 38 4 35 77 49 5 457 1 7 15 47 7 47

LONDON 1 1 1 3 33 33 33 0 0 0 0 0 0 0 42 5 46 93 45 5 491 0 1 2 50 0 50

MISSISSAUGA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20 3 23 46 43 7 500 0 0 0 0 0 0

OTTAWA 0 0 1 1 0 0 100 0 0 0 0 0 0 0 12 0 14 26 46 0 541 0 1 2 50 0 50

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 9 4 21 38 43 195 1 0 6 83 17 0

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 5 15 67 0 330 0 0 0 0 0 0

ST CATHARINES 1 0 0 1 100 0 0 0 0 0 0 0 0 0 11 2 27 40 28 5 681 0 0 1 100 0 0

SUDBURY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 0 10 22 55 0 450 0 0 0 0 0 0

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 1 4 10 50 10 401 0 0 1 100 0 0

TIMMINS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 8 15 47 0 530 0 1 1 0 0 100

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 3 7 57 0 430 0 0 0 0 0 0

WATERLOO 0 0 0 0 0 0 0 2 0 0 2 100 0 0 57 13 47 117 49 11 400 1 1 2 0 50 50

WINDSOR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21 2 13 36 58 6 361 0 1 2 50 0 50

OWA 4 2 2 8 50 25 25 2 0 0 2 100 0 0 315 56 276 647 49 9 4325 3 13 41 61 7 32

Fri 24 Apr 2020 12:43:21
Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
MISC includes the EMP, GEN groups.  OFFICE TOTAL is the total of all issue groups in part 1, part 2, and part 3.
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Office of the Worker Adviser

No.

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI

non-Comp

Decisions by Level and Office (part 2)

01-Jan-2020 31-Mar-2020From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

TOTALINSU

No.No.No.No.No.No.No. %

TOTAL

OFFICE

%No.

0 0 0 0 0 0 0 0 0DOWNSVIEW 68 17

0 0 0 0 0 0 0 0 0ELLIOT LAKE 3 1

0 0 0 0 0 0 0 0 0HAMILTON 41 10

0 0 0 0 0 0 0 0 0LONDON 59 15

0 0 0 0 0 0 0 0 0MISSISSAUGA 22 6

0 0 0 0 0 0 0 0 0OTTAWA 19 5

0 0 0 0 0 0 0 0 0SAULT STE MARIE 11 3

0 0 0 0 0 0 0 0 0SCARBOROUGH 10 3

0 0 0 0 0 0 0 0 0ST CATHARINES 16 4

0 0 0 0 0 0 0 0 0SUDBURY 13 3

0 0 0 0 0 0 0 0 0THUNDER BAY 9 2

0 0 0 0 0 0 0 0 0TIMMINS 12 3

0 0 0 0 0 0 0 0 0TORONTO 6 2

0 0 0 0 0 0 0 0 0WATERLOO 81 21

0 0 0 0 0 0 0 0 0WINDSOR 22 6

0 0 0 0 0 0 0 0 0OWA 392 100

Fri 24 Apr 2020 12:43:21

non-Comp TOTAL is the total of all levels outside the compensation program.
non-Comp TOTAL % = (non-Comp TOTAL / OFFICE TOTAL) x 100
OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL     Note: WSIB+WSIAT TOTAL is on page 1.
OFFICE TOTAL % = (OFFICE TOTAL / OWA TOTAL) x 100
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Office of the Worker Adviser

Issue Outcomes by Level and Office (part 2)

01-Jan-2020 31-Mar-2020From Date: To:

Printed by: SYSADM_LISAProvincial Decision Report

TOTALOPCP+RWCP INSUBREI+OPEIFIPAINQSCRTP+CRTFOCRT

A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A A%P D Tot P% D% A A%P D Tot P% D%

OFFICE

TOTAL

non-Comp

A P D Tot

DOWNSVIEW 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 60 17 37 114 53 15 32

ELLIOT LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 8 0 0 8 100 0 0

HAMILTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 38 4 35 77 49 5 45

LONDON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 42 5 46 93 45 5 49

MISSISSAUGA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 20 3 23 46 43 7 50

OTTAWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 12 0 14 26 46 0 54

SAULT STE MARIE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 8 9 4 21 38 43 19

SCARBOROUGH 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 10 0 5 15 67 0 33

ST CATHARINES 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 11 2 27 40 28 5 68

SUDBURY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 12 0 10 22 55 0 45

THUNDER BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 5 1 4 10 50 10 40

TIMMINS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 7 0 8 15 47 0 53

TORONTO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 4 0 3 7 57 0 43

WATERLOO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 57 13 47 117 49 11 40

WINDSOR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 21 2 13 36 58 6 36

OWA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 00 0 0 00 0 0 0 0 0 0 00 0 0 0 315 56 276 647 49 9 43

Fri 24 Apr 2020 12:43:21

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied.  Employer Appealed issue that is Denied is counted as Allowed.
non-Comp TOTAL is the total of all levels outside the compensation program.  OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL     Note: WSIB+WSIAT TOTAL is on page 3.
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