Office of the Worker Adviser

Provincial Decision Report Printed by: SYSTEM_ADM_PA
From Date: 01-Apr-2019 To: 30-Jun-2019

Decisions by Level and Office (part 1)

WSIB WSIAT WSIB+WSIAT
OP(EDR) ADR HR Post-OP ADR HR EDR+ADR TOTAL

No. % No. % No % No. ADR% No. % No. % No. % No. %
DOWNSVIEW 36 51 18 26 5 7 23 78 4 6 7 10 58 83 70 100
ELLIOT LAKE 9 75 1 8 2 17 3 33 0 0 0 0 10 83 12 100
HAMILTON 14 438 6 21 3 10 9 67 5 17 1 3 25 86 29 100
LONDON 26 50 11 21 2 4 13 85 7 13 6 12 44 85 52 100
MISSISSAUGA 9 41 5 23 3 14 8 63 2 9 3 14 16 73 22 100
OTTAWA 7 23 7 23 4 13 11 64 2 7 10 33 16 53 30 100
SAULT STE MARIE 2 50 0 0 0 0 0 0 1 25 1 25 3 75 4 100
SCARBOROUGH 12 63 5 26 0 0 5 100 1 5 1 5 18 95 19 100
ST CATHARINES 6 38 1 6 2 13 3 33 1 6 6 38 8 50 16 100
SUDBURY 9 53 5 29 0 0 5 100 1 6 2 12 15 88 17 100
THUNDER BAY 2 50 1 25 1 25 2 50 0 0 0 0 3 75 4 100
TIMMINS 5 42 2 17 0 0 2 100 3 25 2 17 10 83 12 100
TORONTO 2 33 3 50 0 0 3 100 1 17 0 0 6 100 6 100
WATERLOO 47 61 20 26 2 3 22 91 6 8 2 3 73 95 77 100
WINDSOR 10 37 11 41 0 0 11 100 3 11 3 11 24 89 27 100
OWA 196 49 96 24 24 6 120 80 37 9 44 11 329 83 397 100
Fri 27 Dec 2019 15:47:29 Page 1 of 8

% = (No. / WSIB+WSIAT TOTAL) x 100
Post-OP ADR% = (WSIB ADR / WSIB Post-OP) x 100
WSIB+WSIAT TOTAL % = (WSIB+WSIAT TOTAL / OFFICE TOTAL) x 100  Note: OFFICE TOTAL is on page 7.



Office of the Worker Adviser
Provincial Decision Report
From Date: 01-Apr-2019 To: 30-Jun-2019
Issues by Issue Group and Office

Printed by: SYSTEM_ADM_PA

----------------- [\ —— OFFICE
ACCI DISA OCC OENT1 OENT2  SUP PI HC RTW TL LEG BEN  EARN sIp MISC TOTAL
No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. %
DOWNSVIEW 33 33 11 66 88 00 2424 22 88 33 55 2828 22 00 6 6 99 14
ELLIOT LAKE oo o0oO 649 17 0O OO 17 17 17 00 17 32 00 00 1 7 15 2
HAMILTON 25 12 00 25 00 12 615 12 717 1 2 1 2 1332 00 00 615 41 6
LONDON 8 9 78 78 67 56 00 1416 7 8 1112 2 2 4 4 1517 0 0 0 0 3 3 89 13
MISSISSAUGA 49 12 00 715 919 00 49 49 36 00 24 1123 24 00 00 47 7
OTTAWA 78 22 11 56 34 00 1012 1316 3 4 4 5 810 2125 2 2 0 0 4 5 83 12
SAULT STE MARIE oo 0O OO OO 22 00 33 00 111 00 00 33 00 00 00 9 1
SCARBOROUGH oo 00O 27 27 00 O0O0 72 27 31 00 14 518 1 4 1 4 4 14 28 4
ST CATHARINES 13 13 00 13 51 0O 82 26 26 00 13 13 00 00 00 2 5
SUDBURY 13 00 413 00O 82 00 619 39 26 00 00 72 00 00 1 3 2 5
THUNDER BAY oo 117 o0 0 117 117 ©0 O 117 00 23 00 00 0O OO OO0 00 6 1
TIMMINS 314 210 15 00 15 00 210 15 00 O0O0O 15 83 00 00 210 21 3
TORONTO oo 0O OO OO OO OO 33 00 113 00 113 338 00 00 00 8 1
WATERLOO 8 6 108 43 65 65 00 2419 75 11 9 12 9 3 2 3426 00 00 4 3 129 19
WINDSOR 12 00 12 24 59 00 1018 5 9 1323 35 00 1526 00 00 2 4 57 8
OWA 3 5 28 4 27 4 39 6 53 8 1 0 12318 48 7 6810 25 4 28 4 17725 7 1 1 0 33 5 696 100
Fri 27 Dec 2019 15:47:29 Page 2 of 8

Only the Issues that are Allowed, Allowed In Part, or Denied are counted in this report.

% = (No. / OFFICE TOTAL) x 100

OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
OFFICE TOTAL % = (OFFICE TOTAL / OWA OFFICE TOTAL) x 100



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Apr-2019

To: 30-Jun-2019

Issue Outcomes by Level and Office (part 1)

Printed by: SYSTEM_ADM_PA

wsIB WSIAT WSIB+WSIAT
OP(EDR) ADR HR Post-OP ADR HR ADR+HR TOTAL

A P D TotA%P%D% A P D TotA%P%D% A D TotA%P%D% A P D TotA%P%D% A D TotA%P%D% A D TotA%P%D% A D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 20 1 22 4347 251 5 1 21 27 19 4 78 4 7291457 7 2 25 3421 674 4 1 58 02 11 3 17 65 18 18 15 4 2268 14 18 42 6 51 99 42 6 52
ELLIOT LAKE 6 2 4 1251733 1 0 0 1100 0 0 O 2 2 0 0100 1 0O 2 33 067 O 0O 0 0 0 0O O 0O 0 0 0 0O O 0O 0 0 0O 0O 7 2 6 1547 13 40
HAMILTON 6 0 5 217 024 7 1 0 88 13 0 1 2 425255 8 2 2 1267 17 17 7 0 7100 0 0 1 0O 1100 0 O 8 0O 8100 0 0 32 2 7 4178 517
LONDON 18 3 21 4243 750 9 1 9 19 47 547 1 0 3367 0 10 3 9 2245 14 41 8 2 1173 918 9 5 14 64 036 17 7 2568 4 28 45 7 37 89 51 8 42
MISSISSAUGA 4 4 5 13313138 8 1 15 2433 463 3 0O 3100 0 0O 11 1 15 27 41 45 1 0 2505 0 2 2 540 20 40 3 2 743 2929 18 7 22 47 38 15 47
OTTAWA 1 1 7 9117 5 0 4 965 04 12 9 2157 043 17 0 13 3057 0 43 4 5 94 05 24 10 35 69 3 29 28 15 4 64 234 46 2 35 8 5 2 42
SAULT STEMARIE 1 0 3 42 07" 0 0 0 00 OO O o 00O0OO O O O OO0OO0OO0O 2 0 2100 0 0 3 0 3100 0 0 5 0O 5100 0 0 6 0 3 967 033
SCARBOROUGH 5 1 2 188 61 1 0 4 520 08 O 0O 0 00O 1 0 4 52 08 1 2 33 067 O 2 2 0 0100 1 4 520 08 17 1 10 2861 4 36
ST CATHARINES 5 0 4 95 04 2 0 0 2100 0 0 7 0O 7100 0 0 9 0O O 9100 0 0 O 4 4 0 0100 5 4 10 50 10 40 5 8 14 36 75 19 1 12 325 3 38
SUDBURY 2 1 12 1513 78 8 0 3 1173 027 O 0O 00 O0OO0O 8 0 3 1173 027 O 2 2 0 0100 1 3 42 075 1 5 617 08 11 1 20 32 34 3 63
THUNDER BAY 0 1 1 2 055 0 0 3 3 0 0100 1 0 1100 0 0 1 0 3 42 07 O 0O 0 0 0 0O O 0O 0 0 0 0O O 0O 0 00O 1 1 4 617 17 67
TIMMINS 1 1 3 5202060 4 0 0 4100 0 0 O 0O 0 0 0O 4 0O O 4100 0 0 4 1 667 17 17 5 1 68 017 9 2 127% 817 14 2 5 21 67 10 24
TORONTO 3 0 0O 3100 0 0 1 O 1 25 05 o0 0o 00O0OO0O 1 0 1 250 05 3 0 3100 0 0O O 0O 0 0 0 0 3 0 3100 0 0 7 0 1 88 013
WATERLOO 29 6 33 6843 949 17 8 14 39 4 21 36 O 5 5 0 0100 17 8 19 44 39 18 43 5 9 14 36 064 2 1 367 033 7 10 17 41 0 59 53 14 62 129 41 11 48
WINDSOR 4 0 16 2020 08 13 1 9 2357 439 O 0O 0 0 0 0O 13 1 9 2357 439 7 0 7100 0 0 3 4 743 057 10 4 1471 029 27 1 29 57 47 2 51
OWA 125 21 138 284 44 7 49 81 13 83 177 46 7 47 27 22 53 51 8 42 108 17 105 230 47 7 46 46 26 75 61 4 35 66 35 107 62 6 33 112 61 182 62 5 34 345 47 304 696 50 7 44

Fri 27 Dec 2019 15:47:29

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.

Page 3 of 8



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSTEM_ADM_PA
From Date: 01-Apr-2019 To: 30-Jun-2019

Issue Outcomes by Issue Group and Office (part 1)

ACCI DISA ocCcC OENT 1 OENT 2 SUP

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 1 0 2 333 067 0 3 3 00100 1 0 O 100 0 0 1 0 5 617 08 1 1 6 813137 0 0 0O 0 0 0 O
ELLIOT LAKE 0o 0o 0o 0O0OO0OOT OO OOOOO S5 0 1 6801 0 0 1 1 0 000 0 0 0 0O0O0O0 O 0 O O0O0O0OTO
HAMILTON 2 0 0 2100 0 0 1 0 O 1100 0 0 0 O O 00O OO 1 0O 1 25 05 0 0 0 0O0O0OO O O 1 1 0 0100
LONDON 4 1 3 851338 1 0 6 714 08 4 0 3 757 04 2 1 3 633175 2 0 3 540 060 0 0 0 0 0O 0 O
MISSISSAUGA 2 1 1 4522 0 0 1 1 0000 0 0 0 0O0OO0OO0O 1 0 6 714 08 4 0 5 94 05 0 0 0 00 0O
OTTAWA 4 0 3 75 043 2 0 0 2100 0 0 1 0 0O 100 0 0 1 1 3 5202060 2 0 1 367 03 0 0 0 00 0O
SAULTSTEMARIE O O 0 00 O0O O O O OOOO O O O OOOO O O 0O 0OOO O 1 O 1 25 05 0 0 0 0O0O0TO
SCARBOROUGH 0o 0 0O 0OOOO OO O 0OOO O 1 0 1 25 05 1 0 1 25 05 0 0 0 0O0O0OO O O O O0OOTO
ST CATHARINES 1 0 0 1100 0 0 0 0O 1 1 0 0100 0 O O 0O OO O O 1 1 0 0100 1 0 4 52 08 0 0 0O 00 0O
SUDBURY 1 0 0 1100 0 0 0 0 O 0 O0OO 1 O 3 42 07 0 0 0 0O0O0O0 2 1 5 821363 0 0 0 00 00
THUNDER BAY 0o 0o 0 00O0OTOT O 1 1001100 0 0 0 O0OO0OO0OOOT11 0 O 1100 0 0 0 O 1 1 0 0100 0O 0 O O 0 O O
TIMMINS 3 0 0 3100 00 1 1 0 255 0 1 0 0 1100 0 0 0 0 O 00O OO O O 1 1 0 0100 0 O O O 0 O O
TORONTO 0o 0 0 0O0OO0O0OOT OO OOOOT OO OOOOOT OO O O0OOOOO OO O0O0OO0OOO O0 O 0O0O0OTO
WATERLOO 4 0 4 85 05 2 1 7 102107 2 0 2 45 05 3 0 3 65 05 3 0 3 65 05 0 0 0 00 0O
WINDSOR 0 0 1 1 0 000 O 0 O O0OOO 1 0O O 100 0 0 0O O 2 2 0 0100 2 0O 3 54 060 0O 0 O O 0 OO
OWA 2 2 14 3858 53 7 2 19 2825 768 17 0 10 2763 037 11 2 26 3928 567 18 2 33 5334 462 0 0 1 1 0 0100
Fri 27 Dec 2019 15:47:30 Page 4 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSTEM_ADM_PA
From Date: 01-Apr-2019 To: 30-Jun-2019

Issue Outcomes by Issue Group and Office (part 2)

Pl HC RTW TL LEG BEN

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%

DOWNSVIEW 12 2 10 24 842 0 0 2 2 0 OI00 0 O 8 8 0 01000 2 O 1 367 03B 4 0 1 58 02 14 3 11 28 5 11 39
ELLIOT LAKE o o0 1 1 0 0200 1 O O 1100 0 0 12 O O 1200 0 O O O O OOOO O O 1 1 0 0100 0 2 1 3 067 33
HAMILTON 5 0 1 68 017 1 0 O 1100 0 0 5 1 1 7711414 1 O O 1100 0 0 1 O O 1100 0 0 9 1 3 1369 8 23
LONDON 8 1 5 145 73 4 0 3 75 0483 5 2 4 1451836 2 0 0 2100 0 0 4 0 O 4100 O 0 7 2 6 15 47 13 40
MISSISSAUGA 2 1 1 4522 2 0 2 45 05€ 1 1 1 333333 0 O0 O O0OOOTI1T 1 O 2505 0 3 3 5 1127 27 45
OTTAWA 8 0 2 108 02 8 0O 5 1362 0338 2 0 1 367 03 1 0O 3 42 07 5 0 3 863 038 10 1 10 21 48 5 48

SAULT STE MARIE 3 0 0 3100 0 0 O O O O0OOOWO O 11T 1001000 0 O O OOOOTO O O OOOO 2 0 1 367 033

SCARBOROUGH 3 1 3 7431443 2 0 0 210 0 0 3 0O O 3000 0O O O O O0OO0OOO 1 O O 1100 0 0 4 0 1 58 020
ST CATHARINES 6 0 2 87 02 1 0 1 25 05 2 0 0 2100 0 0 0 0 O 0 0 OO 1 O O 1100 0 0 7 1 3 11 64 9 27
SUDBURY 3 0 3 65 05 1 0 2 333 067 1 0 1 25 05 0 0 0 O0O0O0OO O O O 0OOO 2 0 5 72 071
THUNDER BAY 0 0 1 1 0 0100 O O O O0O0OOO O 1 1 2 055 0 0 0 0O0O0OO0O O O O O0OOO O O 0 O0O0O 00O
TIMMINS 1 0 1 25 05 ©0 0 1 1 0 0100 0 O O 0O0OOO O O O OOOO O O 1 1 0 010 6 1 1 87513 13
TORONTO 3 0 0 3100 00 O O O OOOO 1 0 O 100 0 0 0 O O 0O OO 1 O O 1100 0 0 2 0 1 367 0 33
WATERLOO 11 1 12 244 45 2 1 4 729145 4 3 4 1136273 9 0 3 1275 025 2 1 0 36733 0 9 7 18 34 26 21 53
WINDSOR 3 1 6 1031060 4 0O 1 58 02 7 0 6 1354 046 1 0 2 333 067 0 O O 0O OO 7 O 8 1547 053
OWA 68 7 48 12355 639 26 1 21 4854 244 32 8 28 6847 1241 16 0 9 2564 036 20 2 6 2871 721 8 21 74 177 46 12 42
Fri 27 Dec 2019 15:47:30 Page 5 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSTEM_ADM_PA
From Date: 01-Apr-2019 To: 30-Jun-2019

Issue Outcomes by Issue Group and Office (part 3)

OFFICE
EARN SIP MISC TOTAL

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 2 0 0 2100 0 0 0 0 O OO OO 4 0 2 667 033 42 6 51 99 42 6 52
ELLIOT LAKE 0 0 0O 0OOOO O O 0 0OO0OO O 0 1 1 0 0100 7 2 6 15 47 13 40
HAMILTON 0 0 0O 0O0OOO O O O O0OU OO 6 0 0 610 00 2 2 7 4178 517
LONDON 0 0 0O 0O0OOO O O 0 O0OO0OO 2 0 1 367 033 45 7 37 89 51 8 42
MISSISSAUGA 2 0 0 2100 00 0 0 0O 0O0OOO O O O OO0OO 18 7 22 47 38 15 47
OTTAWA 0 0 2 2 0000 0 O 0 O0O0OO0OO 2 0 2 45 050 46 2 35 835 2 42
SAULTSTEMARIE ©0 O 0 00 0O O O O OOOO O O O OO0O0TO 6 0 3 967 033
SCARBOROUGH 0 0 1 1 00100 0 O 1 1 0 0100 2 0 2 45 050 17 1 10 28 61 4 36
ST CATHARINES 0 0 0O 0O0OOO O O 0O 0OOO O 0O 0 O0OTOTO 19 1 12 325 3 38
SUDBURY 0 0 0O 0O0OO0OO0O O O 0 0OO0OO O 0 1 1 0 0100 1 1 20 32 34 3 63
THUNDER BAY 0 0 0O 0OOOO O O O0O 0OOOO O 0 0 O0O0TO0O 1 1 4 617 17 67
TIMMINS 0 0 0O 0O0OOO O O 0 0OO0OO 2 0 0 210 00 14 2 5 21 67 10 24
TORONTO 0 0 0O 0OOOO O O O O0OOO O 0O 0 O0O0TO0O 7 0 1 88 013
WATERLOO 0 0 0 00OO0OO 0O O O 0OUOGO0O 2 0 2 45 050 53 14 62 129 41 11 48
WINDSOR 0 0 0 00OOO 0O O 0O 0OOO 2 0 0 210 00 27 1 29 57 47 2 51
OWA 4 0 3 75 043 0 O 1 1 0 0100 22 0 11 33 67 0 33 345 47 304 696 50 7 44
Fri 27 Dec 2019 15:47:31 Page 6 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.
MISC includes the EMP, GEN groups. OFFICE TOTAL is the total of all issue groups in part 1, part 2, and part 3.



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Apr-2019 To: 30-Jun-2019
Decisions by Level and Office (part 2)

Printed by: SYSTEM_ADM_PA

non-Comp OFFICE

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI INSU TOTAL TOTAL
No. No. No. No. No. No. No No. % No. %
DOWNSVIEW 0 0 0 0 0 0 0 0 0 70 18
ELLIOT LAKE 0 0 0 0 0 0 0 0 0 12 3
HAMILTON 0 0 0 0 0 0 0 0 0 29 7
LONDON 0 0 0 0 0 0 0 0 0 52 13
MISSISSAUGA 0 0 0 0 0 0 0 0 0 22 6
OTTAWA 0 0 0 0 0 0 0 0 o0 30 8
SAULT STE MARIE 0 0 0 0 0 0 0 0 0 4 1
SCARBOROUGH 0 0 0 0 0 0 0 0 0 19 5
ST CATHARINES 0 0 0 0 0 0 0 0 0 16 4
SUDBURY 0 0 0 0 0 0 0 0 0 17 4
THUNDER BAY 0 0 0 0 0 0 0 0 0 4 1
TIMMINS 0 0 0 0 0 0 0 0 0 12 3
TORONTO 0 0 0 0 0 0 0 0 0 6 2
WATERLOO 0 0 0 0 0 0 0 0 0 77 19
WINDSOR 0 0 0 0 0 0 0 0 0 27 7
OWA 0 0 0 0 0 0 0 0 0 397 100

Fri 27 Dec 2019 15:47:31

non-Comp TOTAL is the total of all levels outside the compensation program.

non-Comp TOTAL % = (non-Comp TOTAL / OFFICE TOTAL) x 100

OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL  Note: WSIB+WSIAT TOTAL is on page 1.
OFFICE TOTAL % = (OFFICE TOTAL / OWA TOTAL) x 100

Page 7 of 8



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Apr-2019 To: 30-Jun-2019

Issue Outcomes by Level and Office (part 2)

Printed by: SYSTEM_ADM_PA

non-Comp OFFICE

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI INSU TOTAL TOTAL
A P D Tot P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot P D TotA%P%D% A P D TotA% P% D%
DOWNSVIEW 0o 0 0 0 o 0 o0 O 0 0 O o o 0o o O O o0 O 0O O O 0O O 0 O0 0O 0 0 0 0 0 42 6 51 99 42 6 52
ELLIOT LAKE 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0 0 0 0 0 0 7 2 6 1547 13 40
HAMILTON 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 00 0 0 32 2 7 4178 517
LONDON 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 0 0 0 0O 4 7 37 8 51 8 42
MISSISSAUGA 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 18 7 22 47 38 15 47
OTTAWA 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 0 0 0 0O 46 2 35 8 5 2 42
SAULT STE MARIE 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O O o0 00 O0O 6 0 3 967 033
SCARBOROUGH 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 17 1 10 28 61 4 36
ST CATHARINES 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 00 0 0 19 1 12 3259 3 38
SUDBURY 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 00 0 0 11 1 20 3234 363
THUNDER BAY 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0o 0 00 0 O0 1 1 4 617 17 67
TIMMINS 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 0 0 0 0 14 2 5 2167 10 24
TORONTO 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O o 0o 00 O0O 7 0 1 88 013
WATERLOO 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 0 0 0 0 53 14 62 129 41 11 48
WINDSOR 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 0 0 0 0 27 1 29 57 47 2 51
OWA 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0 0 0 0O O 0 345 47 304 696 50 7 44

Fri 27 Dec 2019 15:47:31

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.

Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.

non-Comp TOTAL is the total of all levels outside the compensation program. OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL

Note: WSIB+WSIAT TOTAL is on page 3.

Page 8 of 8



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSTEM_ADM_PA
From Date: 01-Jul-2019 To: 30-Sep-2019

Decisions by Level and Office (part 1)

WSIB WSIAT WSIB+WSIAT
OP(EDR) ADR HR Post-OP ADR HR EDR+ADR TOTAL

No. % No. % No. % No. ADR% No % No % No. % No. %
DOWNSVIEW 30 53 11 19 7 12 18 61 1 2 8 14 42 74 57 100
ELLIOT LAKE 3 27 2 18 3 27 5 40 0 0 3 27 5 45 11 100
HAMILTON 21 58 7 19 3 8 10 70 0 0 5 14 28 78 36 100
LONDON 41 61 7 10 6 9 13 54 4 6 9 13 52 78 67 100
MISSISSAUGA 17 63 2 7 3 11 5 40 1 4 4 15 20 74 27 100
OTTAWA 6 21 11 39 3 11 14 79 0 0 8 29 17 61 28 100
SAULT STE MARIE 6 46 2 15 1 8 3 67 2 15 2 15 10 77 13 100
SCARBOROUGH 7 64 2 18 1 9 3 67 0 0 1 9 9 82 11 100
ST CATHARINES 13 54 3 13 3 13 6 50 0 0 5 21 16 67 24 100
SUDBURY 8 47 5 29 1 6 6 83 2 12 1 6 15 88 17 100
THUNDER BAY 3 60 1 20 0 0 1 100 1 20 0 0 5 100 5 100
TIMMINS 6 67 1 11 1 11 2 50 0 0 1 11 7 78 9 100
TORONTO 5 45 1 9 1 9 2 50 2 18 2 18 8 73 11 100
WATERLOO 59 72 8 10 3 4 11 73 8 10 4 5 75 91 82 99
WINDSOR 18 62 7 24 2 7 9 78 0 0 2 7 25 86 29 100
OWA 243 57 70 16 38 9 108 65 21 5 55 13 334 78 427 100
Fri 27 Dec 2019 15:49:36 Page 1 of 8

% = (No. / WSIB+WSIAT TOTAL) x 100
Post-OP ADR% = (WSIB ADR / WSIB Post-OP) x 100
WSIB+WSIAT TOTAL % = (WSIB+WSIAT TOTAL / OFFICE TOTAL) x 100  Note: OFFICE TOTAL is on page 7.



From Date: 01-Jul-2019

Office of the Worker Adviser

Provincial Decision Report

To: 30-Sep-2019

Issues by Issue Group and Office

Printed by: SYSTEM_ADM_PA

----------------- [\ —— OFFICE
ACCI DISA OCC OENT1 OENT2  SUP PI HC RTW TL LEG BEN  EARN sIp MISC TOTAL
No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. %
DOWNSVIEW 45 22 00 45 78 22 1820 22 67 00 89 202 2 2 00 11 13 86 12
ELLIOT LAKE oo 18 32 18 00O 0O 18 00O 0O OO =217 18 00 00 325 12 2
HAMILTON 2 4 47 12 386 12 12 1019 59 47 00 12 122 00 0 0 1019 54 8
LONDON 5 4 54 75 86 108 00 2016 5 4 2217 3 2 4 3 3427 2 2 11 1 1 128 19
MISSISSAUGA 5100 1 2 ©0 0 510 816 00 918 3 6 3 6 48 00 918 00 00 2 4 49 7
OTTAWA 716 49 00 51 37 00 25 818 37 12 12 818 00 00 25 44 6
SAULT STE MARIE oo 0O OO OO 0O OO 212 318 52 16 16 318 00 00 212 17 2
SCARBOROUGH 15 ©00 316 211 15 00 63% 00 15 00 00 31 00 00 21 19 3
ST CATHARINES 12 37 00 410 512 00 1024 1 2 37 25 25 102 00 00 00 41 6
SUDBURY 418 15 15 314 =29 15 29 =29 15 15 00 418 00 00 00 2 3
THUNDER BAY 110 ©0 0 110 110 ©0O0 ©0O0 22 22 110 1100 00 110 00 00 00 10 1
TIMMINS o0 217 217 o0 0 18 00O 18 217 00 00 18 32 00 00 00 12 2
TORONTO 213 17 00 213 ©0O0 0O 42 17 00 17 17 32 00 00 00 15 2
WATERLOO 75 65 1612 1 8 11 8 1 1 1814 4 3 10 8 9 7 2 2 342 00 00 4 3 133 19
WINDSOR 2 4 36 0O 36 24 0O 613 36 919 2 4 00 142 00 12 3 6 48 7
OWA 4 6 3 5 34 5 5 8 5 7 5 1 11216 41 6 6810 25 4 23 3 15923 4 1 2 0 40 6 690 100
Fri 27 Dec 2019 15:49:36 Page 2 of 8

Only the Issues that are Allowed, Allowed In Part, or Denied are counted in this report.

% = (No. / OFFICE TOTAL) x 100
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.

OFFICE TOTAL % = (OFFICE TOTAL / OWA OFFICE TOTAL) x 100



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Jul-2019

To: 30-Sep-2019

Issue Outcomes by Level and Office (part 1)

Printed by: SYSTEM_ADM_PA

WSIB WSIAT WSIB+WSIAT
OP(EDR) ADR HR Post-OP ADR HR ADR+HR TOTAL

A P D TotA% P% D% D TotA%P%D% A D TotA%P%D% A P D TotA%P%D% A D TotA%P%D% A D TotA%P%D% A D TotA%P%D% A P D TotA% P% D%
DOWNSVIEW 19 2 22 43 44 5 51 6 15 60 0 40 6 12 50 0 50 15 0 12 27 56 0 44 1 0 1100 0 0 15 0 15100 0 O 16 0 16100 0O O 50 2 34 8 5 2 40
ELLIOT LAKE 1 1 2 4 25 25 50 0 2100 0 O 1 2 3 3 0 67 3 0 2 560 0 40 0 0 0 0 0 O 3 0 3100 0 O 3 0 3100 0 O 7 1 4 12 58 8 33
HAMILTON 16 2 13 31 52 6 42 2 875 025 3 1 4 75 0 25 9 0 3 12 75 0 25 0 0 0O 0 0 O 3 8 11 27 0 73 3 8 11 27 0 73 28 2 24 54 52 4 44
LONDON 43 3 31 77 56 4 40 2 10 80 0 20 5 4 9 56 0 44 13 0 6 19 68 0 32 4 0 4100 0 0O 20 8 2871 0 29 24 8 3275 025 80 3 45 128 63 2 35
MISSISSAUGA 13 2 10 25 52 8 40 2 6 67 0 33 4 3 8 50 13 38 8 1 5 14 57 7 36 1 1 3 33 33 33 4 3 7 57 0 43 5 4 10 50 10 40 26 4 19 49 53 8 39
OTTAWA 3 0 3 6 50 0 50 14 20 20 10 70 0 3 3 0 0100 4 2 17 23 17 9 74 0 0 0 0 0 0 12 3 158 0 20 12 3 158 0 20 19 2 23 44 43 5 52
SAULT STE MARIE 1 8 0 911 89 0 1 2 50 0 50 1 0 2505 O 2 1 1 4 50 25 25 1 1 2 50 0 50 1 1 2 50 0 50 2 2 4 50 0 50 5 9 3 17 29 53 18
SCARBOROUGH 4 1 5 10 40 10 50 2 2 0 0100 0 3 3 0 0100 0 0 5 5 0 0100 0 0 0O 0 0 O 2 1 4 50 25 25 2 1 4 50 25 25 6 2 11 19 32 11 58
ST CATHARINES 12 1 7 20 60 5 35 2 3 0 33 67 1 8 9 11 0 89 1 1 10 12 8 8 83 0 0 0O 0 0 O 2 6 9 22 11 67 2 6 9 22 11 67 15 3 23 41 37 7 56
SUDBURY 1 1 6 8 13 13 75 3 9 6/ 0 33 0 2 2 0 0100 6 0 5 11 55 0 45 1 1 2 50 0 50 0 1 1 0 0100 1 2 3 33 0 67 8 1 13 22 36 5 59
THUNDER BAY 1 3 4 8 13 38 50 1 1 0 0100 0 0 0 0 0 O 0 0 1 1 0 0100 1 0 1100 0 O 0 0 0O 0 0 O 1 0 1100 0 O 2 3 5 10 20 30 50
TIMMINS 5 0 2 771 0 29 0 4100 0 O 1 0 1100 0 O 5 0 0 5100 0 O 0 0 0O 0 0 O 0 0 0O 0 0 O 0 0 0O 0 0 0 10 0 2 12 83 0 17
TORONTO 1 0 6 7 14 0 86 0 1 0100 O 1 1 2 50 0 50 1 1 1 3 33 33 33 1 1 2 50 0 50 1 1 3 33 33 33 2 2 5 40 20 40 4 2 9 15 27 13 60
WATERLOO 3 10 44 89 39 11 49 11 15 20 7 73 5 1 6 83 0 17 8 1 12 21 38 5 57 10 5 16 63 6 31 3 2 6 50 17 33 13 7 22 59 9 32 56 13 63 132 42 10 48
WINDSOR 11 0 16 27 41 0 59 3 10 70 0 30 2 1 367 0 33 9 0 4 13 69 0 31 0 0 0 0 0 O 8 0 8100 0 O 8 0 8100 0 O 28 0 20 48 58 0 42
OWA 166 34 171 371 45 9 46 49 108 50 5 45 30 3 67 45 3 52 84 7 84 175 48 4 48 20 9 3165 6 29 74 34 112 66 4 30 94 43 143 66 4 30 344 47 298 689 50 7 43

Fri 27 Dec 2019 15:49:36

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.

Page 3 of 8



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSTEM_ADM_PA
From Date: 01-Jul-2019 To: 30-Sep-2019

Issue Outcomes by Issue Group and Office (part 1)

ACCI DISA ocCcC OENT 1 OENT 2 SUP

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 2 0 2 45 05 2 0 0O 2100 0 0O 0 O O O OOO 4 O O 4100 0 O 4 0 3 757 043 1 0O 1 25 050
ELLIOT LAKE o o o oo0oo0O O O 1 10 000 2 O 1 367 0383 O O 1 1 0 0200 0 O O OO OO O O O OOO OTFPO
HAMILTON 2 0 0 2100 0 0 2 O 2 45 05 o0 O 1 1 0 0200 12 1 1 33333 0O O 1 1 0 0100 0 0 1 1 0 0100
LONDON 4 0 1 580 020 1 0 4 520 080 4 O 3 757 043 4 0O 4 85 05 4 0 6 1040 060 O O O OO OO
MISSISSAUGA 3 0 2 560 040 1 O O 100 0 0 0 O O O OOO 1T 1 3 5202060 5 0 3 863 03 0 0 0 00 00O
OTTAWA 3 1 3 7431443 0 O 4 4 0 000 0 O O OOOO 3 O 2 560 040 1 0 2 33 067 0 O O OO0 OO

SAULT STEMARIE o o o o0oo0o0O0OO O O O OOOO O O O O0OOOO O O O Oo0OOO O O O O0O0OOO o0 0 0O O0©O0OWOTPO

SCARBOROUGH 1 0 0 1100 0 0 0 0 O OO0 OO 1 O 2 33 067 0 0O 2 2 00100 0 0 1 1 0 0100 0 0O 0O 0 O0 OO
ST CATHARINES 0 0 1 1 0 01200 1 1 1 333333 0 0 0 0O0O0OO0O 1 0 3 425 07 1 0 4 52 08 0 0 0 00 00O
SUDBURY 1 1 2 4225 0 0 1 1 0 0100 0 0 1 1 0 0100 0 0O 3 3 0 0100 1 0 1 25 05 0 0 1 1 0 0100
THUNDER BAY 0 1 0 101000 0 O O 0OOO O O 1 1 0 010 0 0O 1 1 0 0100 0 O O 0O O0OOO O O O OO OO
TIMMINS 0 0 0 00O0O 2 0 0O 210000 1 0 1 25 05 0 0 O 0O0O0OO0O 1 O O 1100 0 0 0 0 O O 0 0 O
TORONTO 0O 0 2 2 00100 O 0 1 1 001000 0 0 O O0O0OOO O O 2 2 0000 0 0O 0 0O0OO0OO OO0 O OO0OTO
WATERLOO 3 1 3 7431443 3 0 3 65 05 2 2 12 1613137 3 3 5 11272745 3 0 8 1127 073 1 0 0 1100 0 O
WINDSOR 2 0 0 2100 00 O 0 3 3 001000 0 0 O O0OOO 2 0 1 367 03 2 0 0 2100 0 0 0 0 O 0 0 OO
OWA 21 4 16 41511039 12 1 20 333 361 10 2 22 3429 665 19 5 28 5237 1054 22 0 29 5143 057 2 0 3 540 0 60
Fri 27 Dec 2019 15:49:37 Page 4 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSTEM_ADM_PA
From Date: 01-Jul-2019 To: 30-Sep-2019

Issue Outcomes by Issue Group and Office (part 2)

PI HC RTW TL LEG BEN

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 12 0 7 1861 03 1 1 0 255 0 4 0O 2 667 03 0 0 0 0O0O0O0O 5 0 3 863 03 7 1 12 2035 560
ELLIOT LAKE 1 0 0 1100 0 0 0 0 O O0O0OO O O O O0OOOO O O O O0OOO 1 0 1 25 05 1 0 0 1100 0 O
HAMILTON 8 0 2 108 02 3 0 2 560 04 1 0 3 425 07 0 0 0O 00O0O0 1 0 0 1100 0 0 5 1 6 1242 850
LONDON 1 0 10 2152 048 1 0 4 52 08 20 0 2 2291 0 9 3 0 O 310 0 0 2 0 2 45 050 22 3 9 3465 926
MISSISSAUGA 7 1 1 978111 2 0 1 367 033 1 0 2 33 067/ 4 0 0O 4100 0 0 0 O 0O 0O OO 2 1 6 9221167
OTTAWA 1 0 1 25 05 4 0 4 85 05 1 0 2 33 067 1 O 0O 1100 0 0 0O O 1 1 0O 0100 4 O 4 850 050
SAULTSTEMARIE 1 1 0 2565 0 1 1 1 333333 0 5 0 50000 1 0 0 1100 0 0 0 0 1 1 0 000 1 2 0 33367 0
SCARBOROUGH 2 1 3 633175 o0 0 0 0O0OO0OO0O 1 0O O 1100 0 0 0 0 O 00O OO O O O O0OOO 1 1 1 3333333
ST CATHARINES 6 0 4 1060 040 0 O 1 1 0 000 1 O 2 33 067 1 0 1 25 05 2 0 0 210 0 0 2 2 6 10 20 20 60
SUDBURY 2 0 0 2100 00 1 0 1 25 05 1 0 O 1100 0 0 1 ©O0 O 1100 0 0 0 O O 0 O 0O O 1 0O 3 425 075
THUNDER BAY 1 0 1 25 05 ©0 1 1 2 055 0 0 1 1 0 00 1 O0 0O 1100 0 0 0 0O O O 0 O O O 1 O 1 0100 O
TIMMINS 0 0 1 1 0 000 2 O 0O 210 0 0 0 0O O OO OO O O O OO0OOUO 1 O O 1100 0 0 3 0 0 310 0 O
TORONTO 2 0 2 45 05 0 0 1 1 00 0 0 0 OO0OOO 1 0 O 1100 0 0 0 O 1 1 0 000 1 2 0 33367 O
WATERLOO 9 1 8 1850 64 2 0 2 45 05 2 O 8 1020 08 6 0O 3 967 033 1 0 1 25 050 22 4 8 34651224
WINDSOR 4 0 2 667 033 2 0 1 367 03 6 0 3 967 03 0 0 2 2 00100 0 O 0 0O OO 7 0 7 145 050
OWA 66 4 4211259 438 19 3 19 41 46 7 46 38 5 25 685 737 19 0 6 2576 024 13 0 10 2357 043 79 18 62 159 50 11 39
Fri 27 Dec 2019 15:49:37 Page 5 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSTEM_ADM_PA
From Date: 01-Jul-2019 To: 30-Sep-2019

Issue Outcomes by Issue Group and Office (part 3)

OFFICE
EARN SIP MISC TOTAL

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 2 0 0 2100 0 0 0 0 O OO OO 7 0 4 1164 036 50 2 34 86 58 2 40
ELLIOT LAKE 0 0 0O 0O0OOO O O 0 O0OO0OO 2 1 0 367330 7 1 4 1258 8 33
HAMILTON 0 0 0O 0O0OOO O O 0 O0OO0OO 5 0 5 105 050 28 2 24 54 52 4 4
LONDON 2 0 0 2100 0 0 1 0 0O 1100 0 0 1 0 O 1100 0 O 80 3 45 128 63 2 35
MISSISSAUGA 0 0 0 00OO0OO 0O O 0O 0OOO 0 1 1 2 050650 26 4 19 49 53 8 39
OTTAWA 0 0 0 00OOO 0O O 0O 0OOO 1 1 0 255 0 19 2 23 4443 552
SAULTSTEMARIE O 0 0O 0 0 0O O O O O 0OOO 1 0 1 25 050 5 9 3 17 29 53 18
SCARBOROUGH 0 0 0 00OOO 0O O 0O 0OOO O 0 2 2 0 0100 6 2 11 19 32 11 58
ST CATHARINES 0 0 0O 0O0OOO O O 0O 0OOO O 0O 0 O0OTUOTO 15 3 23 4137 7 56
SUDBURY 0 0 0O 0O0OOO O O 0 0OO0OO O 0 0 O0O0TUO0SO 8 1 13 22 36 5 59
THUNDER BAY 0 0 0O 0O0OOO O O 0O 0OOO O 0O 0 O0OTUOTO 2 3 5 10 20 30 50
TIMMINS 0 0 0O 0O0OODO O O 0 0OO0OO O 0 0 O0O0TO 0O 0 0 2 128 0 17
TORONTO 0 0 0O 0O0OODO O O 0 0OO0OO O 0 0 O0O0TO 0O 4 2 9 15 27 13 60
WATERLOO 0 0 0O 00OO0DO0O O O 0O O0OO0OO O 2 2 4 05050 57 13 63 133 43 10 47
WINDSOR 0 0 0O 00O0OO 1 O 0O 1100 0 0 2 0 1 367 033 28 0 20 48 58 0 42
OWA 4 0 0 4100 0 0 2 0 0 2100 0 0 19 5 16 40 48 13 40 345 47 298 690 50 7 43
Fri 27 Dec 2019 15:49:37 Page 6 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.
MISC includes the EMP, GEN groups. OFFICE TOTAL is the total of all issue groups in part 1, part 2, and part 3.



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Jul-2019 To: 30-Sep-2019
Decisions by Level and Office (part 2)

Printed by: SYSTEM_ADM_PA

non-Comp OFFICE

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI INSU TOTAL TOTAL
No. No. No. No. No. No. No No. % No. %
DOWNSVIEW 0 0 0 0 0 0 0 0 0 57 13
ELLIOT LAKE 0 0 0 0 0 0 0 0 0 11 3
HAMILTON 0 0 0 0 0 0 0 0 0 36 8
LONDON 0 0 0 0 0 0 0 0 0 67 16
MISSISSAUGA 0 0 0 0 0 0 0 0 0 27 6
OTTAWA 0 0 0 0 0 0 0 0 0 28 7
SAULT STE MARIE 0 0 0 0 0 0 0 0 0 13 3
SCARBOROUGH 0 0 0 0 0 0 0 0 0 11 3
ST CATHARINES 0 0 0 0 0 0 0 0 0 24 6
SUDBURY 0 0 0 0 0 0 0 0 0 17 4
THUNDER BAY 0 0 0 0 0 0 0 0 0 5 1
TIMMINS 0 0 0 0 0 0 0 0 0 9 2
TORONTO 0 0 0 0 0 0 0 0 0 11 3
WATERLOO 0 0 0 0 0 0 1 1 1 83 19
WINDSOR 0 0 0 0 0 0 0 0 0 29 7
OWA 0 0 0 0 0 0 1 1 0 428 100

Fri 27 Dec 2019 15:49:37

non-Comp TOTAL is the total of all levels outside the compensation program.

non-Comp TOTAL % = (non-Comp TOTAL / OFFICE TOTAL) x 100

OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL  Note: WSIB+WSIAT TOTAL is on page 1.
OFFICE TOTAL % = (OFFICE TOTAL / OWA TOTAL) x 100

Page 7 of 8



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Jul-2019 To: 30-Sep-2019

Issue Outcomes by Level and Office (part 2)

Printed by: SYSTEM_ADM_PA

non-Comp OFFICE

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI INSU TOTAL TOTAL
A P D Tot P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot P D TotA%P%D% A P D TotA% P% D%
DOWNSVIEW 0 0 o0 o0 o 0 o0 O 0 0 O o o 0o o O O o0 O 0O O O 0O O 0 O0 0O 0 0 0 0 0 5 2 34 8 5 2 40
ELLIOT LAKE 0 0 o0 o0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0o 0o 00 O0O0 7 1 4 125 8 33
HAMILTON 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0 0 0 0 0 0 28 2 24 545 44
LONDON 0o 0 0 0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 8 3 45 128 63 2 35
MISSISSAUGA 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 26 4 19 49 53 8 39
OTTAWA 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 0 0 0 0 19 2 23 4443 5 52
SAULT STE MARIE 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0o 0 00 00 5 9 3 17 29 53 18
SCARBOROUGH 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0o 0 00 00 6 2 11 19 32 11 58
ST CATHARINES 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 15 3 23 41 37 7 56
SUDBURY 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0o 0 00 00 8 1 13 223 559
THUNDER BAY 0 0 o0 o0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 00 00 2 3 5 1020 30 50
TIMMINS 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 00 00 10 0 2 128 0 17
TORONTO 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 00 0 0 4 2 9 1527 13 60
WATERLOO 0 0 o0 o0 o o o o o0 O O O o O OoO O O O O 0O O 0o O 1 0 0 1 0 0 1100 0 0 57 13 63 133 43 10 47
WINDSOR 0 0 0 O o o o o OO O O O O O O O O O0O O O O O O O 0O 0 O 0O 0 0 0 0 0 28 0 20 48 58 0 42
OWA 0 0o 0 O o o o o O O O O O O o O O O O O O o0 O 1 0 0 1 0 0 1100 0 0 345 47 298 690 50 7 43

Fri 27 Dec 2019 15:49:37

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.

Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.

non-Comp TOTAL is the total of all levels outside the compensation program. OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL

Note: WSIB+WSIAT TOTAL is on page 3.

Page 8 of 8



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Oct-2019 To: 31-Dec-2019
Decisions by Level and Office (part 1)

WSIB WSIAT WSIB+WSIAT
OP(EDR) ADR HR Post-OP ADR HR EDR+ADR TOTAL

No. % No. % No % No. ADR% No % No. % No. % No. %
DOWNSVIEW 43 52 15 18 8 10 23 65 3 4 13 16 61 74 82 100
ELLIOT LAKE 8 62 1 8 2 15 3 33 0 0 2 15 9 69 13 100
HAMILTON 26 58 8 18 1 2 9 89 5 11 5 11 39 87 45 100
LONDON 44 61 16 22 5 7 21 76 3 4 4 6 63 88 72 100
MISSISSAUGA 18 58 3 10 3 10 6 50 3 10 4 13 24 77 31 100
OTTAWA 11 46 6 25 2 8 8 75 1 4 4 17 18 75 24 100
SAULT STE MARIE 0 0 0 0 2 50 2 0 0 0 2 50 0 0 4 100
SCARBOROUGH 8 47 5 29 1 6 6 83 0 0 3 18 13 76 17 100
ST CATHARINES 12 46 5 19 4 15 9 56 1 4 4 15 18 69 26 100
SUDBURY 9 53 5 29 2 12 7 71 0 0 1 6 14 82 17 100
THUNDER BAY 5 56 1 11 0 0 1 100 0 0 3 33 6 67 9 100
TIMMINS 10 59 3 18 0 0 3 100 3 18 1 6 16 94 17 100
TORONTO 9 56 3 19 0 0 3 100 0 0 4 25 12 75 16 100
WATERLOO 55 63 23 26 1 1 24 96 6 7 3 3 84 95 88 100
WINDSOR 17 49 9 26 2 6 11 82 1 3 6 17 27 77 35 100
OWA 275 55 103 21 33 7 136 76 26 5 59 12 404 81 496 100
Mon 9 Mar 2020 11:35:54 Page 1 of 8

% = (No. / WSIB+WSIAT TOTAL) x 100
Post-OP ADR% = (WSIB ADR / WSIB Post-OP) x 100
WSIB+WSIAT TOTAL % = (WSIB+WSIAT TOTAL / OFFICE TOTAL) x 100  Note: OFFICE TOTAL is on page 7.



Office of the Worker Adviser
Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Oct-2019 To: 31-Dec-2019
Issues by Issue Group and Office

----------------- [\ —— OFFICE
ACCI DISA OCC OENT1 OENT2  SUP PI HC RTW TL LEG BEN  EARN sIp MISC TOTAL
No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % m
DOWNSVIEW 4 3 43 2 2 129 2418 00 262 11 18 00 75 328 22 11 97 133 16
ELLIOT LAKE 16 O0O0 213 16 213 00 319 319 16 00 16 16 00 00 16 16 2
HAMILTON 55 44 00 910 6 7 00 202 1112 6 7 00 2 2 1618 0 0 0 0 12 13 o1 11
LONDON 17 9 33 11 2 2 131 1 1 1815 1210 2723 2 2 3 3 2118 3 3 2 2 11 120 14
MISSISSAUGA 713 1 2 1 2 814 35 00 814 611 4 7 00 35 1323 1 2 00 1 2 56 7
OTTAWA 13 13 13 310 51 O0O0 72 619 310 13 00 310 00 00 00 31 4
SAULT STE MARIE oo 0O OO OO 0O 114 114 00 0O OO 45 114 00 00 00 7 1
SCARBOROUGH 266 00O 13 515 13 00 618 39 13 00 O0O0 82 00 00 618 33 4
ST CATHARINES 36 48 12 12 51 ©00 1529 132 510 36 00 132 00 00 1 2 52 6
SUDBURY 2 9 313 14 29 00 O0O0 417 1 4 1 4 1 4 00 73 00 00 1 4 23 3
THUNDER BAY oo 0O 214 17 322 00 429 00 214 00 00 214 00 00 00 14 2
TIMMINS 2 7 14 00 62 27 00 519 311 1 4 00 1 4 519 00 00 1 4 27 3
TORONTO 14 14 1 4 1 4 414 00 311 00 1 4 1 4 311 113 00 00 1 4 28 3
WATERLOO 96 43 86 1410 32 00 2719 6 4 11 5 3 3 2 3322 00 00 1812 145 17
WINDSOR 610 4 7 O0O0 23 61 O0O0 1321 35 122 12 00 1016 00 1 2 35 61 7
OWA 54 6 30 4 21 3 67 8 77 9 2 0 16019 5 7 9111 14 2 27 3 17321 6 1 4 0 55 7 837 100
Mon 9 Mar 2020 11:35:54 Page 2 of 8

Only the Issues that are Allowed, Allowed In Part, or Denied are counted in this report.

% = (No. / OFFICE TOTAL) x 100

OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
OFFICE TOTAL % = (OFFICE TOTAL / OWA OFFICE TOTAL) x 100



Office of the Worker Adviser

Provincial Decision Report

From Date: 01-Oct-2019

Printed by: SYSADM_LISA
To: 31-Dec-2019

Issue Outcomes by Level and Office (part 1)

WSIB WSIAT WSIB+WSIAT
OP(EDR) ADR HR Post-OP ADR HR ADR+HR TOTAL

A P D TotA%P%D% A P D TotA%P%D% A D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 36 5 32 7349 744 5 0 13 1828 072 5 10 16 31 663 10 1 23 3429 368 4 0O 0 4100 0 O 12 1 9 225 541 16 1 9 2662 435 62 7 64 133 47 5 48
ELLIOT LAKE 4 1 6 113 95 1 0 0 110 0 0 1 1 25 05 2 0 1 367 03 0 0 0O 0O0O0OO0O 1 0O 1 25 05 1 0 1 25 05 7 1 8 16 44 6 50
HAMILTON 25 0 20 455 044 10 O 3 1377 023 2 0 2100 0 0 12 0 3 158 02 6 0 8 1443 057 14 O 3 178 018 20 0 11 3165 035 5 0 34 9163 0 37
LONDON 37 2 27 665 341 11 3 13 27 41 11 48 6 5 1155 045 17 3 18 3845 847 4 O 1 58 020 7 0 4 1164 036 11 0 5 16 69 0 31 65 5 50 120 54 4 42
MISSISSAUGA 14 4 15 3342124 3 1 1 560202 5 0 5100 0 0 8 1 1 108 1010 5 0 O 510 0 0 5 1 2 8631325 10 1 2 13 77 815 32 6 18 56 57 11 32
OTTAWA 6 2 3 11551827 1 0 6 714 08 1 1 25 05 2 0 7 92 07 0 0 2 2 0 0100 2 0 7 92 07 2 0 9 1118 08 10 2 19 31 32 6 61
SAULTSTEMAREE 0 0 0O 0 0 0O 0O O O O 0 O O O O 1 2 055 0 1 1 2 055 0 0 0 0O0O0OO0O 2 0 3 54 060 2 0O 3 540 060 2 1 4 729 14 57
SCARBOROUGH 2 0 4 1675 025 0 1 4 5 028 2 2 45 05 2 1 6 9221167 0 0 0 0000 O 0O 8 8 0 01000 0 0 8 8 0 0100 14 1 18 33 42 3 55
ST CATHARINES 9 1 3 1369 823 2 2 13 17 12 12 76 2 7 92 07 4 2 20 2615 87/ 1 0 0 1100 0 0 6 2 4 12501733 7 2 4 13541531 20 5 27 52 38 10 52
SUDBURY 8 1 3 1267 825 3 1 4 838135 1 1 25 05 4 1 5 10401105 o0 0 0 0O0O0OO0O 1 0O O 1100 0 0 1 O O 1100 O O 13 2 8 2357 9 35
THUNDER BAY 2 1 4 729145 1 0 0 1100 0 0 O 0 00O0O 1 0O O 100 0 0 0 O O OO OO 2 O 4 633 067 2 0 4 633 067 5 1 8 1436 7 57
TIMMINS 1 0 10 11 9 091 1 0 2 333 067 O 0 00 0O 1 0O 2 333067 6 0 4 1060 04 O O 3 3 0 0100 6 0O 7 134 05 8 0 19 27 30 0 70
TORONTO 6 1 4 115 93 2 2 1 540402 O 0 00 0O 2 2 1 540402 0 0 O 0O0O0O0 9 3 0 1272 0 9 3 0 12725 0 17 6 5 28 61 21 18
WATERLOO 37 4 40 81 46 549 8 3 33 4418 775 O 2 3 03367 8 4 35 4717 974 7 1 2 1071020 6 1 0 78 14 0 13 2 2 17 76 12 12 58 10 77 145 40 7 53
WINDSOR 4 0 14 285 05 7 1 4 1258 833 0 4 4 0 0100 7 1 8 1644 65 1 0 O 1100 0 0 7 5 4 16443125 8 5 4 17 47 2924 29 6 26 61 48 10 43
OWA 211 22 185 418 50 5 44 55 14 97 166 33 8 58 25 34 62 40 555 8 17 131 228 35 7 57 34 1 17 52 65 2 33 74 13 52 139 53 9 37 108 14 69 191 57 7 36 399 53 385 837 48 6 46
Mon 9 Mar 2020 11:35:55 Page 3 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser
Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Oct-2019 To: 31-Dec-2019

Issue Outcomes by Issue Group and Office (part 1)

ACCI DISA ocCcC OENT 1 OENT 2 SUP

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 2 0 2 45 05 3 0 1 47 022 2 0 O 2100 0 0 1 1 10 12 8 88 15 0 9 2463 038 0O O O O O O O
ELLIOT LAKE o o 1 10 0200 0 O O O OOO O O 2 2 00100 O O 1 1 0 0200 12 0 1 25 05 0 0 0 0000
HAMILTON 4 0 1 58 02 1 0 3 42 075 0 0 0 O0O0O0OO0O S5 0 4 95 04 1 0 5 617 08 0 0 0 0 0 0O
LONDON 5 1 5 1145 945 3 O O 3200 0 0 1 O O 1200 0 0 1 O 1 250 05 9 0O 4 1369 03 0 0 1 1 0 0100
MISSISSAUGA 5 0 2 771 029 1 O O 1100 0 0 1 O O 1100 0 0 O 2 6 8 0227 1 0O 2 33 067 0 O O OO0 0O
OTTAWA o o 1 10 000 0 O 1 1 0 0000 O O 1 1 0 O100 12 O 2 338 0O67 0O 1 4 5 0280 0 0 0 00 0O

SAULT STEMARIE o o o o0oo0o0O O O O OOOO O O O O0OOOO O O OOODO o o o Oo0O0O0O©O 1 0 O 1100 00

SCARBOROUGH o o0 2 2 0 0100 0 O O O OOO O O 1 1 0 0200 12 1 3 522060 0 0 1 1 0 0100 0 0 O 0 0 0 O
ST CATHARINES 2 0 1 38367 03 1 O 3 42 07 O0 0 1 1 0 0100 12 O O 100 0 0O O O 5 5 0 0000 O O O O 0 O O
SUDBURY 1 0 1 2% 05 1 0 2 38338 067 0 O0 1 1 0 0100 1 0 1 25 05 o0 0 0 O0O0OOO O O O OOTPUOTO
THUNDER BAY o o o oo0oo0O O O O OOOO O o 2 2 00100 1 O O 1200 0 0 2 0 2 33 067 0 0 0 00 00O
TIMMINS 1 0 1 25 0 o0 O0 1 1 0 0100 0 O O O OOO O O 6 6 0 010 1 0 1 25 05 0 0 0 0000
TORONTO o o 1 10 0200 0 O 1 1 O 0200 O O 1 1 O 0200 12 O O 1200 0 0 2 1 1 4522 0 0 0 00000
WATERLOO 4 0 5 94 05 1 0 3 42 07% 2 0 6 82 07% 5 1 8 1436 75 1 0 2 333 067 0 0 0 0 0 0O
WINDSOR 3 2 1 653317 0 0 4 4 0 000 0 0 O OO0 OO 1 O 1 25 05 2 0 4 63 06/ 0 0 0 00000

OWA 27 3 24 5450 64 11 0 19 3037 063 6 0 15 21 29 071 19 5 43 67 28 764 34 2 41 774 353 1 0 1 250 050

Mon 9 Mar 2020 11:35:55 Page 4 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Oct-2019 To: 31-Dec-2019

Issue Outcomes by Issue Group and Office (part 2)

Pl HC RTW TL LEG BEN

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 5 0 11 2658 042 0 0 1 1 0 01000 4 O 7 1136 064 0 0 O OO OO 1T O 6 714 08 14 4 12 30 47 13 40
ELLIOT LAKE 2 1 0 3673 0 1 O 2 338 067z 1 0 O0 100 0 0 0 0 0 O0OOOODOWOT11T 10 0100 1 0 0 1100 0 O
HAMILTON 3 0 7 2065 03 5 0 6 145 05 5 0 1 68 017 0 0 O O0O0OO0OO 2 0 O 2100 0 0 12 0 4 167 025
LONDON 7 3 8 1839174 4 O 8 1233 067 19 0 8 277 03 2 O 0 2100 0 0 2 0 1 367 033 11 1 9 2152 543
MISSISSAUGA 4 2 2 85022 6 0 0 6100 0 0O 2 0 2 45 05 0 0 0 O0O0O0OO0O 3 0 O 3100 0 0 8 1 4 1362 831
OTTAWA 5 0 2 771 029 2 1 3 63175 2 0 1 367 03 0 O0 1 1 0 01000 0 O O O O OCO O O 3 3 0 0100

SAULT STE MARIE o o0 1 1 0 000 0 O O OOOO O O O OOOOTO O O0O OoODOoOO0OO0OT41 1 2 42225 0 0 1 1 0 0100

SCARBOROUGH 3 0 3 65 05 2 o0 1 36 03 O O 1 1 0 000 0 O O OO OO O O O OOOO 3 0 5 83 063

ST CATHARINES 0 0 5 167 03B 0 0 1 1 0 0000 0 3 2 5 06040 2 0 1 8367 03 0 O O OO0OOO 3 2 8 13231562

SUDBURY 4 0 O 4100 0 0 1 O 0 1100 0 0 1 0 O 1100 0 0 1 O O 1100 0 0 O O O 0 O O O 3 2 2 7432 29
THUNDER BAY 2 1 1 4522 0 0 0 0O0O0OO0O 1 0 1 25 05 0 0 O 0O0O0OO0O O O O 0OO0OO O 0 2 2 0 0100
TIMMINS 2 0 3 540 060 O O 3 3 0 0100 1 0O O 1100 0 0 0 O O O 0O O O O O 1 1 0 0100 3 0 2 560 040
TORONTO 2 1 0 367333 0 0 0 O O0O0OO0OO0O 1 O O 1100 0 0 1 O O 1100 0 0 2 1 0 36733 0 8 2 1 117318 9
WATERLOO 13 1 13 2748 448 1 1 4 6171767 8 1 7 165 64 4 0 1 58 02 3 0 0 310 0 0 11 4 17 32 34 13 53
WINDSOR 7 1 5 1354 83 1 1 1 333333 6 1 5 125 842 1 0 O 1100 0 0 0 O O 0 0O 0O O 5 1 4 10 50 10 40
OWA 8 10 61 160 56 6 38 23 3 30 56 4 554 51 5 35 915 538 11 0 3 1479 021 14 2 11 27 52 7 41 8 17 74 173 47 10 43
Mon 9 Mar 2020 11:35:56 Page 5 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Oct-2019 To: 31-Dec-2019

Issue Outcomes by Issue Group and Office (part 3)

OFFICE
EARN SIP MISC TOTAL

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 2 0 0 210 0 0 0 1 0 1 0100 0 3 1 5 9331156 62 7 64 133 47 5 48
ELLIOT LAKE 0 0 0O 0OOOO O O 0O 0OOOO 1 0 0 1100 0 O 7 1 8 16 44 6 50
HAMILTON 0 0 0 00OOO 0O O O 0OOO 9 0 3 127 025 57 0 34 91 63 0 37
LONDON 0 0 3 3 00100 0 O 2 2 0 010 1 0 0 110 0 O 65 5 50 120 54 4 42
MISSISSAUGA 0 1 0 1 0100 0 0 0 0O 0O OO 1 O 0 1100 0 O 32 6 18 56 57 11 32
OTTAWA 0 0 0O 0OOOO O O O0O 0OOOO O 0 0 O0O0TO0SO 10 2 19 31 32 6 61
SAULTSTEMARIE 0 0 0 0 0 0O O O O 0OOO O O O O0OTO 0O 2 1 4 729 14 57
SCARBOROUGH 0 0 0 00OOO O O O 0OUOO 5 0 1 68 017 14 1 18 33 42 3 55
ST CATHARINES 0 0 0O 0OOOO O O 0O 0OOOO 1 0 0 1100 0 O 20 5 27 52 38 10 52
SUDBURY 0 0 0 00OOO 0O O 0O 0OOO 0 0 1 1 0 0100 13 2 8 2357 935
THUNDER BAY 0 0 0O 0O0OOO O O 0O 0OOO O 0O 0 O0OTUOTO 5 1 8 14 36 7 57
TIMMINS 0 0 0O 0O0OO0OO0O O O 0 0OO0OO O 0 1 1 0 0100 8 0 19 27 30 0 70
TORONTO 0 0 0O 0O0OOO O O 0 0OOOO O 1 0 1 0100 O 17 6 5 28 61 21 18
WATERLOO 0 0 0 00OO0OO 0O O O 0OUOGO O 5 2 11 18 28 11 61 58 10 77 145 40 7 53
WINDSOR 0 0 0 00O0OO 1 O O 1100 0 0 2 0 1 367 033 20 6 26 61 48 10 43
OWA 2 1 3 633175 1 1 2 425255 28 4 23 5551 7 42 399 53 385 837 48 6 46
Mon 9 Mar 2020 11:35:56 Page 6 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.
MISC includes the EMP, GEN groups. OFFICE TOTAL is the total of all issue groups in part 1, part 2, and part 3.



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Oct-2019 To: 31-Dec-2019
Decisions by Level and Office (part 2)

Printed by: SYSADM_LISA

non-Comp OFFICE

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI INSU TOTAL TOTAL
No. No. No. No. No. No. No No. % No. %
DOWNSVIEW 0 0 0 0 0 0 0 0 0 82 17
ELLIOT LAKE 0 0 0 0 0 0 0 0 0 13 3
HAMILTON 0 0 0 0 0 0 0 0 0 45 9
LONDON 0 0 0 0 0 0 0 0 0 72 15
MISSISSAUGA 0 0 0 0 0 0 0 0 0 31 6
OTTAWA 0 0 0 0 0 0 0 0 0 24 5
SAULT STE MARIE 0 0 0 0 0 0 0 0 0 4 1
SCARBOROUGH 0 0 0 0 0 0 0 0 0 17 3
ST CATHARINES 0 0 0 0 0 0 0 0 0 26 5
SUDBURY 0 0 0 0 0 0 0 0 0 17 3
THUNDER BAY 0 0 0 0 0 0 0 0 0 9 2
TIMMINS 0 0 0 0 0 0 0 0 0 17 3
TORONTO 0 0 0 0 0 0 0 0 0 16 3
WATERLOO 0 0 0 0 0 0 0 0 0 88 18
WINDSOR 0 0 0 0 0 0 0 0 0 35 7
OWA 0 0 0 0 0 0 0 0 0 496 100

Mon 9 Mar 2020 11:35:56

non-Comp TOTAL is the total of all levels outside the compensation program.

non-Comp TOTAL % = (non-Comp TOTAL / OFFICE TOTAL) x 100

OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL  Note: WSIB+WSIAT TOTAL is on page 1.
OFFICE TOTAL % = (OFFICE TOTAL / OWA TOTAL) x 100

Page 7 of 8



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Oct-2019 To: 31-Dec-2019

Issue Outcomes by Level and Office (part 2)

Printed by: SYSADM_LISA

non-Comp OFFICE

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI INSU TOTAL TOTAL
A P D Tot P D Tot A P D Tot A P D Tot A P D Tot A P D Tot A P D Tot P D TotA%P%D% A P D TotA% P% D%
DOWNSVIEW 0 0 o0 o0 o 0 o0 O 0 0 O o o 0o o O O o0 O 0O O O 0O O 0 O0 0O 0 0 0 0 0O 62 7 64 133 47 5 48
ELLIOT LAKE 0 0 o0 o0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 00 O0O0 7 1 8 16 4 6 50
HAMILTON 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 5 0 34 9163 037
LONDON 0o 0 0 0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 65 5 50 120 54 4 42
MISSISSAUGA 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0O 32 6 18 56 57 11 32
OTTAWA 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 00 0 0 10 2 19 31 32 6 61
SAULT STE MARIE 0 0 o0 o0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0o 0 00 0 O0 2 1 4 7291457
SCARBOROUGH 0 0 o0 o0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 00 0 0 14 1 18 33 42 355
ST CATHARINES 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 20 5 27 5238 10 52
SUDBURY 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 00 0 0 13 2 8 2357 935
THUNDER BAY 0o 0 0 0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0o 0 00 O0O0 5 1 8 143 757
TIMMINS 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 00 0 O0 8 0 19 273 070
TORONTO 0o 0 0 0 o o o o O O O O 0o O 0O O O O O 0O O 0O O 0O 0 0 O 0O 0 0 0 0 0 17 6 5 28 61 21 18
WATERLOO 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0O 5 10 77 145 40 7 53
WINDSOR 0 0 o0 o0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 0 0 0 0 29 6 26 61 48 10 43
OWA 0o 0 0 0 o o o o o0 O O O O O O O O O O O O O O O O 0 O 0O 0 O 0O 0O 0 39 53 38 837 48 6 46

Mon 9 Mar 2020 11:35:57

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.

Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.

non-Comp TOTAL is the total of all levels outside the compensation program. OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL

Note: WSIB+WSIAT TOTAL is on page 3.

Page 8 of 8



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Jan-2020 To: 31-Mar-2020
Decisions by Level and Office (part 1)

WSIB WSIAT WSIB+WSIAT
OP(EDR) ADR HR Post-OP ADR HR EDR+ADR TOTAL

No. % No. % No. % No. ADR% No % No % No. % No. %
DOWNSVIEW 34 50 13 19 4 6 17 76 9 13 8 12 56 82 68 100
ELLIOT LAKE 2 67 1 33 0 0 1 100 0 0 0 0 3 100 3 100
HAMILTON 19 46 10 24 8 20 18 56 1 2 3 7 30 73 41 100
LONDON 40 68 3 5 4 7 7 43 6 10 6 10 49 83 59 100
MISSISSAUGA 11 50 5 23 2 9 7 71 0 0 4 18 16 73 22 100
OTTAWA 7 37 6 32 1 5 7 86 2 11 3 16 15 79 19 100
SAULT STE MARIE 2 18 4 36 2 18 6 67 2 18 1 9 8 73 11 100
SCARBOROUGH 2 20 1 10 0 0 1 100 6 60 1 10 9 90 10 100
ST CATHARINES 7 44 2 13 2 13 4 50 3 19 2 13 12 75 16 100
SUDBURY 2 15 6 46 0 0 6 100 4 31 1 8 12 92 13 100
THUNDER BAY 7 78 1 11 0 0 1 100 1 11 0 0 9 100 9 100
TIMMINS 6 50 3 25 0 0 3 100 2 17 1 8 11 92 12 100
TORONTO 1 17 1 17 1 17 2 50 1 17 2 33 3 50 6 100
WATERLOO 52 64 12 15 4 5 16 75 7 9 6 7 71 88 81 100
WINDSOR 7 32 7 32 1 5 8 88 5 23 2 9 19 86 22 100
OWA 199 51 75 19 29 7 104 72 49 13 40 10 323 82 392 100
Fri 24 Apr 2020 12:43:19 Page 1 of 8

% = (No. / WSIB+WSIAT TOTAL) x 100
Post-OP ADR% = (WSIB ADR / WSIB Post-OP) x 100
WSIB+WSIAT TOTAL % = (WSIB+WSIAT TOTAL / OFFICE TOTAL) x 100  Note: OFFICE TOTAL is on page 7.



Office of the Worker Adviser
Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Jan-2020 To: 31-Mar-2020
Issues by Issue Group and Office

----------------- [=IN] —— OFFICE
ACCI DISA OCC OENT1 OENT2  SUP PI HC RTW TL LEG BEN  EARN sIp MISC TOTAL
No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % No. % " No. %
DOWNSVIEW 33 54 11 8 7 1614 00 2018 3 3 1513 4 4 3 3 252 11 00 9 8 114 18
ELLIOT LAKE o0 Oo0O0O 56 00 O0O0O 0O 22 113 00 00 O0O0 OO 0O 0O 00 8 1
HAMILTON 23 9122 00 23 11 00 162 114 68 00 11 1216 2 3 0 0 1519 77 12
LONDON 78 66 11 1213 4 4 00 101 89 1314 11 33 2325 33 00 2 2 93 14
MISSISSAUGA 12 00 O0O0 49 613 00 143 37 613 00 00 122 00 00 00 46 7
OTTAWA 14 14 00 1 4 312 1 4 312 28 415 00 1 4 623 14 00 2 8 26 4
SAULT STE MARIE o0 00O OO OO 52 00 15 00 314 00 210 419 00 0 0 629 21 3
SCARBOROUGH o0 O0O0 74 213 00O 0O 17 00 213 00 00 32 00 00 00 15 2
ST CATHARINES 2 5 38 00 513 513 00 128 13 =25 00 13 82 13 00 1 3 40 6
SUDBURY 15 15 15 15 15 00 418 314 314 29 00 52 00 00 00 2 3
THUNDER BAY o0 o000 110 110 ©0O0 O0O0O 660 00 00 O0O0O O0O0 110 00 00 110 10 2
TIMMINS 17 o0 00O OO 17 O0O0O 53 00 00 =213 00 53 00 00 1 7 15 2
TORONTO oo 114 114 ©0O0 OO 0O 114 114 22 00 00 114 00 00 0 0 7 1
WATERLOO 5 4 43 54 76 54 00 262 87 98 87 98 2023 00 22 22 117 18
WINDSOR o0 13 00 26 26 00 514 26 92 514 13 719 00 00 2 6 3% 6
OWA 23 4 31 5 22 3 4 7 49 8 1 0 12619 43 7 7411 22 3 21 3 13921 8 1 2 0 41 6 647 100
Fri 24 Apr 2020 12:43:19 Page 2 of 8

Only the Issues that are Allowed, Allowed In Part, or Denied are counted in this report.

% = (No. / OFFICE TOTAL) x 100

OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
OFFICE TOTAL % = (OFFICE TOTAL / OWA OFFICE TOTAL) x 100



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Jan-2020

To: 31-Mar-2020

Issue Outcomes by Level and Office (part 1)

Printed by: SYSADM_LISA

wsIB WSIAT WSIB+WSIAT
OP(EDR) ADR HR Post-OP ADR HR ADR+HR TOTAL

A P D TotA%P%D% A D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A D TotA%P%D% A D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 23 12 21 5 41 21 38 11 6 20 55 15 30 2 4 10 40 20 40 15 5 10 30 50 17 33 5 14 64 0 36 13 1 149 0 7 2 0 6 287 021 60 17 37 114 53 15 32
ELLIOT LAKE 5 0 0 510 0 0 3 0 31000 0 O 0 0O O OOOO 3 0O 0O 3100 00 O 0O 0 0 0 0O O o 00O0OO O O O OOOO B8 O 0 8100 0O
HAMILTON 9 4 9 3265 18328 5 10 1538 067 6 0 16 2227 073 11 0 26 37 30 070 1 0 1100 0 0 7 0O 7100 0 0 8 0O O 8100 0O O 38 4 35 7749 5 45
LONDON 19 3 40 62 31 565 3 1 47% 02 4 0 3 75 043 7 0 4 164 036 4 1 7657 29 14 12 1 1392 0 8 16 2 2 20 80 10 10 42 5 46 93 45 5 49
MISSISSAUGA 6 1 5 1250 842 1 15 17 6 68 4 1 2 757142 5 2 17 2421 871 O 0O 0 0 0 0 9 1 109 010 9 0 1 109 010 20 3 23 46 43 7 50
OTTAWA 3 0 4 743 057 3 6 93 067/ 1 O 0O 1100 0 0 4 0O 6 10 40 060 2 0 2100 0 0 3 4 743 057 5 0 4 95 04 12 0 14 2 46 0 54
SAULTSTEMARIE 2 4 0 6367 0 3 0O 655 0 0 1 4 5 028 3 4 4 1127 36 36 2 0 2100 0 0 1 0 2505 0 3 1 0 472 0 8 9 4 21384319
SCARBOROUGH 0O 0 3 3 0 0100 O 1 10 000 0 O O OOOO O O 1T 1 0 0100 8 1 98 01 2 0 2100 0 0 10 0 1 1191 0 9 10 0O 5 1567 0 33
ST CATHARINES 3 2 9 1421 1464 2 5 729 071 0 0 10 10 0 01000 2 0 15 17 12 08 5 2 77 02 1 1 25 05 6 0 3 967 033 11 2 27 40 28 5 68
SUDBURY 3 0 1 47 02 2 8 1020 08 O O O OO OO 2 O 8 102 08 4 1 58 02 3 0O 3100 0 0 7 0 1 88 013 12 0 10 225 0 45
THUNDER BAY 4 0 4 85 O 0 0 1 01000 0 0 O O OO0OO0OO0O O 1 0 1 01000 0 1 0 1100 0 0 O 0o 00O0OO 1 O O 1100 0 O 5 1 4 10 50 10 40
TIMMINS 4 0 3 757 0 1 3 42 075 0 0 O O0O0OO0OO0O 1 O 3 42 07 2 0 2100 0 0 O 2 2 0 01100 2 O 2 45 05 7 0 8 1547 0 53
TORONTO 1 0 0 1100 0 0 O 110 0100 1 O O 1100 0 0 1 0 1 25 05 o0 1 1 0 0100 2 1 367- 033 2 0 2 45 05 4 0 3 757 043
WATERLOO 28 10 22 60 47 17 371 7 15 2232 068 8 0 2 108 020 15 0 17 32 47 05 5 2 8631325 9 6 17 53 12 35 14 3 8 2556 12 32 57 13 47 117 49 11 40
WINDSOR 3 2 7 12 25 17 58 6 4 1060 040 3 0O O 31200 0 0O 9 0 4 1369 031 4 2 667 03 5 0 5100 0 0 9 0 2 118 018 21 2 13 36 58 6 36
OWA 123 38 128 289 43 13 4 47 75 130 36 6 58 31 4 41 76 41 5 54 78 12 116 206 38 6 56 47 15 65 72 5 23 67 17 87 77 3 20 114 6 32 152 75 4 21 315 56 276 647 49 9 43

Fri 24 Apr 2020 12:43:20

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.

Page 3 of 8



Office of the Worker Adviser
Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Jan-2020 To: 31-Mar-2020

Issue Outcomes by Issue Group and Office (part 1)

ACCI DISA ocCcC OENT 1 OENT 2 SUP

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 1 0 2 33 067 2 1 2 5402040 O0 O 1 1 O O1I000 3 O 5 838 063 4 2 10 16251363 0 O O O O O O
ELLIOT LAKE o o o o00OO O O O OOOO 5 0 O 51200 00 0 0 0 0000 0 0 0 00©0©O0 o0 0 o O0©o0w©O0TPO
HAMILTON 1 0 1 25 05 4 0 5 94 05% 0 O0 O OOOO O O 2 200100 0 0 1 10 0100 0 0 0 O00O0w©O0TPDO
LONDON 2 0 5 729 071 2 O 4 638 067 0 0 1 1 0 01000 2 1 9 1217 87 2 0 2 45 05 0 0 0 O0 0 0O
MISSISSAUGA o o0 1 1 0 0200 0 O O O OOO O O O OOOO 11T O 3 42 0m 3 0 3 6505 0 0 0 0000
OTTAWA o o 1 1 0 0200 0 O 1 1 O 0200 O O O O O OO 1 O O 1200 0 0 3 O O 31200 0 0O O O 1 1 0 0100

SAULT STEMARIE o 0o o 00 0O O O O OOOOO OO OOOOO O O O o0o0©o0©O 0 4 1 508602 0 0 0 0©0w@0f@0O0

SCARBOROUGH 0 0 0 000O0O O O O O0OU OO O 3 0O 4 743 05 2 0 0 2100 00 0 0 0 0O0O0OO O O O O0OOO
ST CATHARINES 0 0 2 2 0000 0 O 3 30000 0O 0O 0 O0OO0OOO 1 0O 4 52 08 0 0 5 5 0 0100 0 0 0 0O0O0TO
SUDBURY 1 0 0 1100 0 0 0 O 1 1 0 0100 0 O 1 1 0 000 O O 1 1 0 0100 O O 1 1 0 0100 0O O O O O O O
THUNDER BAY 0o 0 0 0O0OOO 0O O O 0OOOO 1 0 10000 0 0 1 1001100 0 0 0 0O0OO0OO 0 O O 0OOTO
TIMMINS 0 0 1 1 0000 0 O O 0OOO O O O OOOO O OO O0O0OWO0OOO 1 0 O 1100 0 0 0 0 0O 0 0 0O
TORONTO 0o 0 0 0O0OOO O O 1 1000 0 0 1 1 00100 0 0 0 0O0O0OO0O OO0 O 0O0OO0OOO0 O 0O 0O0O0TO
WATERLOO 1 0 4 520 08 0 0 4 4 0 010 2 0 3 54 060 2 3 2 7294329 2 0 3 54 060 0 0O 0O 0 0 0 O
WINDSOR 0o 0 0O 0O0OOO 1 0O O 1100 0 0 0 0 0O OO OO 1 0O 1 25 05 1 0 1 25 05 0 0 0 00 0O
OWA 6 0 17 2326 074 9 1 21 3129 368 10 1 11 2245 550 13 4 28 4529 962 16 6 27 4933125 0 0 1 1 0 0100
Fri 24 Apr 2020 12:43:20 Page 4 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
OENT 1 includes the CPDE, PSYE, MSTR, SURE issues. OENT 2 includes the EXPE, SEQE issues.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Jan-2020 To: 31-Mar-2020

Issue Outcomes by Issue Group and Office (part 2)

Pl HC RTW TL LEG BEN

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%

DOWNSVIEW 2 5 4 2152419 3 0 O 31000 0 0 8 3 4 1588227 3 0 1 47 02 3 0 0 3100 0 0 183 5 7 2552 2 28
ELLIOT LAKE 2 0 0 2100 0 0 1 0 O 1200 0 0 O O O O OOO O O O OOOO O O O O0OOO O O O O0©OW OTFPO
HAMILTON 117 0 5 1669 031 6 0 5 1155 045 1 2 383 617385 0 0 0 O0O0OO0OO0O 1T O O 1100 0 0 5 1 6 12 42 8 50
LONDON v 0 3 1007 03 3 O 5 83 063 8 0O 5 1362 03 0 O0 1 1 0 0100 2 1 0 36733 0 12 2 9 2352 9 39
MISSISSAUGA 6 0 8 1443 05 O O 3 3 0 0100 4 O 2 667 0333 0O O O OOOO O O O OOOO 6 3 3 125 25 25
OTTAWA 1 0 2 338 067 1 0 1 25 05 3 0 1 47 02 0 0 0 O0O0O0OO0OO0O O 1 1 0 01000 2 0 4 63 067

SAULT STE MARIE o o0 1 1 0 000 0 O O OOOO O 2 1 3 06733 0 0 0 O0O0O0OWO0O 2 0 0 2100 0 0 1 2 1 425502

SCARBOROUGH 0 0 1 1 0000 0 O O O0OOO 2 0 0O 2200 00 0 0 O 0O0OO O O O O0OUOO 3 0 0 3120 00
ST CATHARINES 4 0 7 13 06 0 O 1 1 0 0100 1 0 1 25 05 0 0 O 0O0O0OO 1 0O O 1100 0 0 2 2 4 8252550
SUDBURY 2 0 2 45 05 2 0 1 367 033 2 0 1 367 033 2 0 O 21000 0 0 0 0 00 OO0 3 0 2 560 040
THUNDER BAY 4 0 2 667 03 0 0O 0O 0O0OO0OO0O O O O OOOO O O O O0OO0OOO OO O O0OOO O O 1 1 0 0100
TIMMINS 2 0 3 540 060 0 0 0O 0O0O0OO0O O O 0O OOOO 2 0 O 21000 0 0 0 0 0O OO 2 0 3 540 060
TORONTO 1 0 0O 1100 0 0 0 O 1 1 0 0100 2 O O 2100 0 0 0 O O 0O OO O O O OOOO 1 0O O 1100 0 O
WATERLOO 8 3 5 26691219 3 0 5 838 063 4 2 3 9442233 4 0 4 85 05 6 0 3 967 033 13 4 10 27 48 15 37
WINDSOR 4 1 0 5802 0 0 0 2 2 0 010 6 0 3 967 03 5 0 0 510 00 0 0 1 1 0 010 2 1 4 7291457
OWA 74 9 43 126 59 7 34 19 0 24 43 44 05 41 9 24 74551232 16 0 6 2273 027 15 1 5 2170 524 65 20 54 139 47 14 39
Fri 24 Apr 2020 12:43:20 Page 5 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSADM_LISA
From Date: 01-Jan-2020 To: 31-Mar-2020

Issue Outcomes by Issue Group and Office (part 3)

OFFICE
EARN SIP MISC TOTAL

A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D% A P D TotA%P%D%
DOWNSVIEW 0 1 0 1 0100 0 0 0O O 0O OO 8 0 1 98 011 60 17 37 114 53 15 32
ELLIOT LAKE 0 0 0O 0OOOO O O O0O 0OOOO O 0 0 O0O0TO0SO 8 0 0 8100 0 O
HAMILTON 2 0 0 2100 00 0 0O 0O 0O OO 7 1 7 1547 7 47 38 4 35 77 49 5 45
LONDON 1 1 1 33333 0 0 0 0000 1 0 1 25 050 42 5 46 93 45 5 49
MISSISSAUGA 0 0 0 00O0OO 0O O O 0OOO O O 0 O0OTO 0O 20 3 23 46 43 7 50
OTTAWA 0 0 1 1 00100 0 O 0O 0O0OOO 1 0 1 25 050 12 0 14 26 46 0 54
SAULTSTEMARIE 0 0 0 0 0 0 O O O O 0 OOO 5 1 0 6817 0 8 9 4 2138 43 19
SCARBOROUGH 0 0 0O 0O0OOO O O O O0OOO O O 0 O0OTU OO 0 0 5 1567 0 33
ST CATHARINES 1 0 0 1100 0 0 0 0 0 OO0 OO0 1 0 O 1100 0 O 11 2 27 40 28 5 68
SUDBURY 0 0 0O 0OOOO O O O O0OOO O 0O 0 O0O0TO0O 12 0 10 22 55 0 45
THUNDER BAY 0 0 0 00OOO 0O O O 0OOO 1 0 0 110 0 0 5 1 4 10 50 10 40
TIMMINS 0 0 0O 0O0OO0OO0O O O 0 0OO0OO O 0 1 1 0 0100 7 0 8 1547 0 53
TORONTO 0 0 0O 0OOOO O O O0O 0OOOO O 0 0 O0O0TO0SO 4 0 3 7657 043
WATERLOO 0 0 0 0000 2 0 0 210 0 0 0 1 1 2 05050 57 13 47 117 49 11 40
WINDSOR 0 0 0 00OOO 0O O 0O 0OOO0O 1 0 1 25 0650 21 2 13 36 58 6 36
OWA 4 2 2 85252 2 0 0 210 0 0 25 3 13 41 61 7 3R 315 56 276 647 49 9 43
Fri 24 Apr 2020 12:43:21 Page 6 of 8

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.
MISC includes the EMP, GEN groups. OFFICE TOTAL is the total of all issue groups in part 1, part 2, and part 3.



Office of the Worker Adviser

Provincial Decision Report
From Date: 01-Jan-2020 To: 31-Mar-2020
Decisions by Level and Office (part 2)

Printed by: SYSADM_LISA

non-Comp OFFICE

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI INSU TOTAL TOTAL
No. No. No. No. No. No. No No. % No. %
DOWNSVIEW 0 0 0 0 0 0 0 0 0 68 17
ELLIOT LAKE 0 0 0 0 0 0 0 0 0 3 1
HAMILTON 0 0 0 0 0 0 0 0 0 41 10
LONDON 0 0 0 0 0 0 0 0 0 59 15
MISSISSAUGA 0 0 0 0 0 0 0 0 0 22 6
OTTAWA 0 0 0 0 0 0 0 0 0 19 5
SAULT STE MARIE 0 0 0 0 0 0 0 0 0 11 3
SCARBOROUGH 0 0 0 0 0 0 0 0 0 10 3
ST CATHARINES 0 0 0 0 0 0 0 0 0 16 4
SUDBURY 0 0 0 0 0 0 0 0 0 13 3
THUNDER BAY 0 0 0 0 0 0 0 0 0 9 2
TIMMINS 0 0 0 0 0 0 0 0 0 12 3
TORONTO 0 0 0 0 0 0 0 0 0 6 2
WATERLOO 0 0 0 0 0 0 0 0 0 81 21
WINDSOR 0 0 0 0 0 0 0 0 0 22 6
OWA 0 0 0 0 0 0 0 0 0 392 100

Fri 24 Apr 2020 12:43:21

non-Comp TOTAL is the total of all levels outside the compensation program.

non-Comp TOTAL % = (non-Comp TOTAL / OFFICE TOTAL) x 100

OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL  Note: WSIB+WSIAT TOTAL is on page 1.
OFFICE TOTAL % = (OFFICE TOTAL / OWA TOTAL) x 100

Page 7 of 8



Office of the Worker Adviser

Provincial Decision Report Printed by: SYSADM_LISA

From Date: 01-Jan-2020 To: 31-Mar-2020

Issue Outcomes by Level and Office (part 2)

non-Comp OFFICE

OPCP+RWCP OCRT CRTP+CRTF INQS FIPA BREI+OPEI INSU TOTAL TOTAL
AP D Tt A P D Tot A P D Tot A P D Tt A P D Tot A P D Tot A P D Tot A P D TotA%P%D% A P D TotA% P% D%
DOWNSVIEW o o o o o0 O O O o O O O O 0O OoO OoO O O O O O O 0O O O O O O O O O 00 O O 60 17 37 114 53 15 32
ELLIOT LAKE o o o o o0 O O O o O O O O o O O0O O O O O O O OoO O O O O O O O O O0OO0OOO 8 0O 0 810 0 0
HAMILTON o o o o o0 O O O O O o O O O O O O O O O O O O O O O O O O O O 0 0 O0 O 38 4 35 774 545
LONDON o o o o o0 O O O O O O O O O O O O O O O O O O O O O O O O O O 0 O0 O0 0 42 5 46 9345 5 49
MISSISSAUGA o o o o o0 O O O O O O O O O O O O O O OoO O O O O O O O O O O O 00 O0 0 20 3 23 46 43 7 50
OTTAWA o o o o o0 O O O O O OoO O O O O O O O O O O O O O O O O O O O O 00 O0O0 12 0 14 26 46 0 54
SAULT STE MARIE o o o o o0 O O O o O O O0O O O O o O O O O O O O O O O O O O O O OO0 OO 8 9 4 21384319
SCARBOROUGH o o o o o0 O O O o O O O O O O o O O O O O O O0O O O O O O O O O O0O0OOTUO 10 0 5 1567 0 33
ST CATHARINES o o o o o0 O O O o O O O O O O o O O O O O O O O O O O O O O O OO0 OO0 11 2 27 40 28 5 68
SUDBURY o o o o OO O O O O O OoO O O OoO O O O O O OoO O O O O O O O O O O O 00 O0O0 12 0 10 225 045
THUNDER BAY o o o o o0 O O O O o OoO O O O O O O O O OoO O O O0O O O O O O O O O 00 OO0 5 1 4 10 50 10 40
TIMMINS o o o o o0 O O O O O O O O O O O O O O O O O O O O O O O O O O O0O0OO 7 0 8 1547 0 53
TORONTO o o o o o O O O O O O O O O O O O O O O O O O O O O O O O O O O0O0OOO 4 0 3 75 043
WATERLOO o o o o o0 O O O O O OoO O O O O O O O O O O O O O O O O O 0O 0O 0 0 0 0 0 57 13 47 117 49 11 40
WINDSOR o o o o o0 O O O O O O O O O O O O O O O O O O O O O O O O O O O0O0 OO0 20 2 13 36 58 6 36
OWA o o o o o0 O O O o O O O O O O o O O O O O O O O O O O O O 0O O O 0O O O 315 56 276 647 49 9 43

Fri 24 Apr 2020 12:43:21

Only the issues that are Allowed (A), Allowed In Part (P), or Denied (D) are counted in this report.
Employer Appealed issue that is Allowed is counted as Denied. Employer Appealed issue that is Denied is counted as Allowed.
non-Comp TOTAL is the total of all levels outside the compensation program. OFFICE TOTAL = WSIB+WSIAT TOTAL + non-Comp TOTAL  Note: WSIB+WSIAT TOTAL is on page 3.
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